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Deceased Patient Accounts - Procedure
Responsible Office:		Yale Medicine
Procedure Sponsor:		Director, Centralized Patient Services					
Effective Date:			04/01/2026
Scope
This procedure applies to all YM Patient Service staff who process deceased patient accounts in EPIC.
Procedure Purpose
The purpose of this procedure is to provide instructions on how to process a deceased patient’s outstanding account.
	
Definitions
[bookmark: _Toc425171621]N/A
[bookmark: _Toc427373286][bookmark: _Toc425171622][bookmark: _Toc425171625]Procedure Sections 
1. Procedure
YM is notified that a patient is deceased primarily through contact with:
The patient’s family;
The Yale Cancer Center by phone or by receipt of their mail returns; or
Yale New Haven Hospital staff.
The “Deceased” status on the patient’s Guarantor Snapshot screen in EPIC is used to denote that a patient is deceased. This status will route the account to the appropriate work queue where it will be worked and a notification will be sent to PatientIdentity@YNHH.ORG and the account will be marked deceased in EPIC.
Transactions are checked for outstanding insurance balances and follow up is made with the insurance carrier as appropriate.
For self-pay balances, invoices will follow the collections process. The patient's spouse, parent or other responsible party will receive four statement cycles.
If after the fourth statement cycle, no payment is received, the account balance will auto adjust in EPIC with pay code 5011 (Patient Deceased).
All balances associated with a malpractice lawsuit are adjusted with pay code 5022 when notified by Yale New Haven Hospital or Yale University General Counsel.

Special Situations & Exceptions
Exceptions to this procedure must be documented using the YSM Policy/ Procedure/ Guideline Exception Request - Form and presented to Claudia.Meyers@yale.edu. 
Roles & Responsibilities
· N/A

Contact Information 
· [bookmark: _Hlk497987165]Topic 1: Donella.Fields@yale.edu	203-735-4205
· Topic 2: Michelle.Colaccio@yale.edu	203-737-2605

Related Information
N/A
References
N/A
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