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Thank you for choosing Yale Medicine for your health care. 
At Yale Medicine, we put patients and families first.  As a patient receiving care at Yale Medicine, we want you to know the rights you have as a patient.  
 
Access to Respectful Care 
Patient and family knowledge, values, beliefs, and cultural backgrounds are incorporated into the planning and delivery of your care. We value and respect all people.  You will receive necessary care regardless of your: ethnicity; sex, gender identity and gender expression; color; religion or creed; national origin or ancestry; age; marital status; sexual orientation; disability; height or weight; veteran status. 
 
As a Patient at Yale Medicine, You Have the Right to*: 
· Privacy and confidentiality, which includes expecting that all aspects of your medical care (discussions, exams, and treatments) remain private. 
· Request to have a chaperone present for any examination, treatment, or procedure at any time. Except for children under the age of 13 who may have a guardian remain in the room and act as the chaperone, only a Yale staff member may serve as a chaperone for all other patients.  
· Receive the services for an interpreter in person, phone, or video, depending upon availability (through the Yale New Haven Health Interpreter and Translation Services, https://www.ynhh.org/services/supporthttps://www.ynhh.org/services/support-services/interpreter-translation.aspxservices/interpreter-translation.aspx). 
· Receive reasonable accommodations for your religious practices. 
· Receive reasonable accommodations if you are a person with special needs (through supporting the Yale New Haven Health non-discrimination statement and Patient Relations and Services professionals, https://www.ynhh.org/smilow/services/support-services/patient-relations.aspx). 
· Receive care in a smoke-free environment. 
· Give or decline consent for recordings, photographs, films, or other images to be produced. 
· Be free from restraint of any form or seclusion that is not medically necessary or needed for the safety of the medical staff or other patients. 
· Be treated in an environment free from all forms of coercion (intimidation), abuse (mental, physical, sexual, verbal), neglect, exploitation, or mistreatment. 
· Access to protective and advocacy services. 
 
*Note: We will do our best to accommodate all patient rights as listed above, but there may be unusual circumstances, such as a public health crisis, where we may not be able to fulfill the expectations of our patients. 
 
Involvement in Care Decisions 
Yale Medicine patients and families are encouraged to participate in the care and the decision-making at the level with which they are comfortable. As such, patients should: 
· Receive information about your diagnosis, health status, condition, treatment, prognosis, and unanticipated outcomes of care. 
· Be informed of the names and professional titles of all health care team members taking care of you. 
· Receive education about safe use of medications, medical equipment, and potential drug interactions. 
· Be involved in the planning, completion, and review of your plan of care. 
· Receive the information needed to consent to a treatment, including the potential risks, benefits, and alternatives of that treatment. 
· Be informed that they have the right to refuse any health care service and be explained of the medical consequences of refusing a service. 
· Have Yale Medicine staff comply with your wishes regarding advance directives, in accordance with law. 
 
Participation in Medical Research Studies 
• You have the right to agree, decline or withdraw from participating in medical research studies at any time with no impact on your access to standard care. For more information on research and/or how to opt out of the use of your records for research, please see www.yalestudies.org or call (877) 978-8343. 
 
Your Medical Records 
Our healthcare providers communicate and share information with patients and families in ways that are supportive and useful. In addition, you can: 
· Receive access to information contained in your clinical records within a reasonable timeframe. o For more information about how to access your personal health information through the YM MyChart electronic health record, please go to http://yalemedicine.org/patients/mychart/. o For more information about making a request to release medical records, please email yalemedicine@yale.edu or call our Customer Service Call Center at (800) 826-9922.  
· Expect confidentiality, privacy and security of your records, both personal and medical. Be assured that medical records will only be shared with others with the patient’s written consent or as required or permitted by federal and state privacy laws as described in our Notice of Privacy Practices, https://hipaa.yale.edu/sites/default/files/files/5001-NOPP-YSM.pdf. 
 
We Value Your Feedback 
We want you to receive the best medical care. We encourage our patients and families to: 
· Express any concerns you may have regarding your care or service. We encourage you to inform your health care team of any specific needs you have and to communicate concerns or compliments to the individuals or department involved. 
· Complete an online survey following your visit to a Yale Medicine practice. We use patient survey results and individual comments to identify areas that need attention to improve your experience. 
· Speak up to identify uncomfortable situations or confusion about the care provided or planned, or if you have any safety concerns.  
· Let us know what went well when receiving care at Yale Medicine. 
· Contact the following offices to provide us with your positive or negative feedback: YM Office of Patient Advocacy: (203) 785-2140; YMPatientAdvocacy@yale.edu. Yale New Haven Hospital Patient Relations & Services: (203) 688-3430; patientrelations@ynhh.org. 
 
Concerns about Billing or Your Ability to Pay 
· If you have questions about your bill, please contact our Central Billing Line at (800) 826-9922 or by email at patient.services@yale.edu. We are available Monday through Friday from 8:30 am to 5:00 pm.
As a Patient, You Have the Responsibility to: 
· Be respectful and considerate of the rights of other patients and family members.  
· Be courteous to Yale Medicine personnel, including our trainees, students, and staff members. 
· Be considerate of our facilities and equipment. 
· Arrive on time to your appointments and call us (preferably at least 24 hours beforehand) when you cannot keep a scheduled appointment or will be delayed. 
· Follow the suggestions and advice your health care providers prescribe in a course of treatment. If your refusal of treatment prevents us from providing appropriate care according to ethical and professional standards, we may need to end our relationship with you after giving you reasonable notice. 
· Provide us the names and contact information for other health care providers who care for you and to inform us when there are changes. 
· Provide us, to the best of your knowledge, your complete and accurate medical history. This includes all prescribed and over-the-counter medications you are taking, allergies, past illnesses, hospitalizations, substance use, and current treatments and interventions you are receiving. 
· Meet any financial obligations of your care. 
· Follow the rules of Yale University regarding a tobacco free policy.  
· Follow the rules of Yale University regarding the prohibition of weapons at all university owned facilities. 
· Obtain approval, as required by CT state law, from the provider before recording conversations and discussions or filming any examinations, treatments, and procedures. For more information, please refer to our Yale Guidelines on Photos, Video and Audio Recording in Clinical Areas, https://hipaa.yale.edu/resources/resource-documents-and-guidance. 
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