


PROFESSIONALISM CHARTER

Yale Medicine’s (YM) vision, mission, values, and guiding principles, (http://www.yalemedicine.org/), serve as our road map for the delivery of exceptional patient care in a safe, collaborative and respectful environment. Core elements from these standards form the basis for this YM Professionalism Charter. 

Commitment to Patient Care 
· The needs of our patients are our highest priority. 
· We provide all patients with the best health care available. 
· We offer comfort and healing to all of our patients and their families. 
· We make patients and families part of the team. 
Commitment to Improving Safety and Quality of Care 
· We protect the safety and well-being of those entrusted to our care. 
· We provide a supportive and safe environment where patients can speak openly on issues that concern them. 
· We provide prompt and professional care, demonstrated when we return patient phone calls, refill prescriptions, complete medical notes, review test results, and share information with our patients. 
· We provide thorough, safe and effective transitions of care. 
· We provide continuous and complete coverage for patients under all circumstances. 
· We make improving quality and safety a continuous endeavor. 
· Our goal is habitual excellence. 
Commitment to Honesty and Respect 
· We treat our patients, their families, and our colleagues with kindness and respect. 
· We communicate with sensitivity, compassion, and honesty. 
· We treat our patients, their families, and our colleagues with the utmost honesty and integrity. 
· We treat our staff and trainees with respect. 
· We do not tolerate discrimination, such as on the basis of age, ancestry, gender, ethnicity, national origin, physical handicap, race, religion, sexual orientation, or socioeconomic status. 
Commitment to Professional Conduct 
· We are respectful and responsive when contacted to assist in the care of a patient. 
· We do not tolerate unprofessional communication, including offensive or derogatory comments about colleagues, trainees, staff, or patients. 
· We use the Internet, social networking sites, and electronic communication in an appropriate manner, that is consistent with our professional image and reputation, and to maintain the privacy of our patients. 
· We acknowledge the importance of maintaining clinician health and wellbeing.  
· We strive to recognize any impairment in our professional performance and seek appropriate assistance. We report concerns regarding the potential impairment of colleagues with the appropriate person in authority. 
Commitment to Teaching and Mentorship 
· Aspects of patient care are assigned to trainees and other professional staff, and we understand that oversight of patient care is ultimately our responsibility. We are responsible for, and personally involved in, the care provided to individual patients in all settings. 
· We serve as a role model to our colleagues, trainees, and staff. 
· We are accountable for our words and actions and recognize our role as a teacher and leader. 
Commitment to Patient Privacy 
· We respect and protect the privacy of our patients. 
· We abide by and uphold all tenets of the Health Insurance Portability and Accountability Act (HIPAA). 

Commitment to Avoid Conflict of Interest  
· The welfare of our patients is paramount at all times when a potential conflict of interest arises. 
· We comply with all Yale University and Yale School of Medicine policies regarding conflict of interest and conflict of commitment.

As a member of Yale Medicine, I fully endorse the principles of professionalism and patient-centered care that are embodied in the YM Practice Standards. I personally pledge, to the best of my ability, to fulfill the standards highlighted in this charter. 
❏Agree ❏ Disagree
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