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Use of Chaperones for Examinations, Treatments, and Procedures
Policy Implementation Guidance



















Note:
This document is educational material to support the implementation of the policy “Use of Chaperones for Examinations, Treatments, and Procedures” at Yale New Haven Health, Yale Medicine, and Yale Health. It is intended for internal use only. Current organizational policy supersedes this document whenever discrepancies exist. To view the policy:
· At YNHHS (including its medical staff) on the Intranet under “Resources,” in the Medical Staff Portal, and by clicking here
· At YM by clicking here
· At YH by clicking here



[bookmark: Characteristics_of_a_Chaperone]Characteristics of a Chaperone



	Issue
	Guidance / Recommendation(s)

	Who can be a chaperone?
	A chaperone is a Yale New Haven Health or Yale University (Yale Medicine or Yale Health) employee or member of the medical staff, unrelated to the patient, who acts as an impartial observer of an
examination, treatment, or procedure.




	Issue
	Guidance / Recommendation(s)

	Are there any individuals that cannot be chaperone?
	In certain cases, by the nature of their job function, the following individuals should not be a chaperone:

· A medical interpreter while they are providing interpreter services
· A medical scribe while that are scribing

It is worth noting that any of these individuals may act as a chaperone if they are not providing the above function
simultaneously.




	Issue
	Guidance / Recommendation(s)

	Is training required for a chaperone?
	Yes. Training is required for an individual to act as a chaperone.




	Issue
	Guidance / Recommendation(s)

	Who ensures that the training has been completed prior to a chaperone acting as such?
	The individual Yale New Haven Health or Yale University employee or member of the medical staff is accountable for having training completed prior to acting as a chaperone, or declining the request to be a chaperone if not trained. The individual performing the procedure may
consider validating that their procedure is chaperoned by a trained individual.









	Issue
	Guidance / Recommendation(s)

	Is a chaperone necessary for sensitive examinations, treatments, or procedures
when the individual performing this is the same gender as the patient?
	Yes. The policy is applicable regardless of gender.




	Issue
	Guidance / Recommendation(s)

	Does a chaperone need to be the same gender as the patient?
	No. The chaperone’s gender is not considered in the role of a chaperone.




	Issue
	Guidance / Recommendation(s)

	Can a family member act as a chaperone?
	Only for patients under the age of 13. A patient may request that a parent or guardian remain in the room during a physical examination. Such a request may be honored, at the discretion of the provider, but does not eliminate the need for a chaperone when one is otherwise
required.






	Issue
	Guidance / Recommendation(s)

	Can the patient request certain chaperones (eg, by gender)?
	Attempts should be made to respect the patient’s request when due to clinically or ethically appropriate reasons and not discriminatory in intent. Examples include when a patient requests a different chaperone for reasons of modesty (eg, same gender request), religion, and/or
experienced trauma.



[bookmark: Clarifications_when_a_Chaperone_is_Neede]Clarifications when a Chaperone is Needed

	Issue
	Guidance / Recommendation(s)

	When is a chaperone needed?
	A chaperone is required for available for any, and required for certain, sensitive examinations, treatments, or procedures.

Here are required examinations, treatments, or procedures:

· Pelvic examination
· Intravaginal physical therapy
· Examination, treatments, or procedures of or involving the internal or external genitalia (inclusive of urinary catheterization)
· Examination, treatments, or procedures of the female patient’s breast(s)
· Rectal examinations, treatments, or procedures (inclusive of rectal tube insertion)

Individual entity policies provide other patient care situations where a chaperone
is required.




	Issue
	Guidance / Recommendation(s)

	Is there a list of all treatments, examinations, and procedures that require a chaperone?
	Generally, no. However, these appendixes may be helpful:

Appendix A: Common Instances when a Chaperone is Required

Appendix B: Common Instances when a Chaperone is not Required




	Issue
	Guidance / Recommendation(s)

	When is a chaperone needed for a radiological procedure that may be considered sensitive?
	At Yale New Haven Health, a chaperone is available, but not required, for any radiologic examination or procedure involving the breast, internal or external genitalia, or rectum as well as transvaginal ultrasounds. A chaperone will be required for certain examinations in the future.

At Yale Medicine and Yale Health, a chaperone is required for sensitive
radiological procedures such as transvaginal ultrasounds.




	Issue
	Guidance / Recommendation(s)

	Is a chaperone needed for an electrocardiogram, echocardiogram, or other similar procedure?
	Generally, no. Since these examinations, treatments, or procedures are not directly of the breast, the policy would not require a chaperone. However, if the individual performing this procedure or the patient requests a chaperone, then a chaperone
should be used.




	Issue
	Guidance / Recommendation(s)

	In the case of medically urgent examinations, treatments, or procedures, is a chaperone needed?
	In emergency situations (high risk of significant deterioration of health) where a chaperone is required by this policy, but a chaperone is not immediately available, the individual performing the examination, treatment, or procedure may proceed and document the need to proceed without a
chaperone.




	Issue
	Guidance / Recommendation(s)

	Is a chaperone needed for all visits?
	The policy is non-specific as to types of visits, any time a sensitive examination, procedure, or treatment is provided – a chaperone is needed. This guidance
includes conduct via telehealth or virtual visits.




	Issue
	Guidance / Recommendation(s)

	Is a chaperone needed for all settings in which care is provided?
	In accordance with organizational policy, the apply applies to any care provided on Yale New Haven Health or Yale
University owned, maintained, or leased property.




[bookmark: Patient_Care_Situations]Patient Care Situations



	Issue
	Guidance / Recommendation(s)

	Can a patient decline a chaperone?
	Organizational policy sets forth the expectations when an employee or member of the medical staff is required to have a chaperone.

If a patient does decline to have a chaperone in the room, consider the following actions:
· The appointment can be completed without completing any procedures where a chaperone would need to be present.
· It should be documented in the note that a chaperone was declined and particular exams were deferred.
· The patient may reschedule the treatment, examination, or procedure.

However, there may be times where the examination, treatment, or procedure cannot be rescheduled nor is considered medically urgent. In these cases, the individual performing the examination, treatment, or procedure must determine in the individual scenario the risks and benefits of proceeding against organizational policy. The recommended course of action is to counsel the patient, offer explanations of the organization policy, document the conversations had
with the patient, and provide the clinically relevant care if appropriate to the



individual situation. As with other situations in which patient’s decline certain aspects of care, there should be sufficient time, effort, and documentation of discussions of the risks of their declination as well as the decision- making to proceed given the organizational policy.


	Issue
	Guidance / Recommendation(s)

	Does the chaperone policy have opt- in/opt-out provisions?
	The policy outlines when a chaperone is needed; the patient does not have the ability to opt-out. The patient (or employee/medical staff) may request a chaperone for any examination, procedure, or treatment regardless of its
sensitivity.




	Issue
	Guidance / Recommendation(s)

	What is the obligation of the organization if a patient requests a chaperone?
	The organization has the responsibility to provide a chaperone.






	Issue
	Guidance / Recommendation(s)

	What if a chaperone is not available for the sensitive examination, treatment, or
procedure?
	The patient may reschedule the examination, treatment, or procedure.





	Issue
	Guidance / Recommendation(s)

	Will marketing materials be available for patient communication?
	At Yale New Haven Health, the use of medical chaperones was added to the inpatient welcome booklet. In addition, materials are available to order from the print center :

· 18194-POSTER YNHHS Medical
Chaperone Poster 11 x 17, 10/Pk
· 18194-FLYER YNHHS Medical
Chaperone Flyer, 10/Pk



[bookmark: Role_of_the_Chaperone]Role of the Chaperone

	Issue
	Guidance / Recommendation(s)

	How is a chaperone introduced? What is the role of the chaperone?
	1. The individual performing the examination, treatment, or procedure will explain the need for an assisted examination, treatment or procedure and introduce the chaperone to the patient using their name and title.
2. The chaperone should generally stand near the head of the exam table and unless necessary to assist the exam should not view exposed sensitive areas.
3. The chaperone should generally remain silent while in the room unless specifically engaged by the patient. However, the chaperone uses high reliability behaviors, including speaking up for safety, when they feel something needs to be addressed.
4. The chaperone may assist the provider and patient as needed.
5. The chaperone should only remain in the room during the necessary
parts of the examination, treatment, or procedure.




	Issue
	Guidance / Recommendation(s)

	How long does the chaperone need to be present in the room or area?
	The chaperone remains in the room during the necessary and sensitive parts of the examination, treatment, or procedure (unless requested otherwise). “Unless requested otherwise” means that if the patient or the individual performing the examination, treatment, or procedure requests the chaperone’s presence for additional time beyond the sensitive portions. This statement does not permit
requests for “less” presence when required by policy.


.

	Issue
	Guidance / Recommendation(s)

	Can the chaperone assist in the examination, treatment, or procedure?
	Yes, the chaperone may assist in the examination, treatment, or procedure as appropriate to their training, competency, and role. For instance, a trained nurse or aid assisting a gynecology provider during a speculum examination may also
serve as the chaperone.




	Issue
	Guidance / Recommendation(s)

	Who is responsible for documenting the presence of the chaperone?
	Guidance for who will document the presence of the chaperone will be
decided locally, such as at the level of the office/clinic, service line, or care area.




	Issue
	Guidance / Recommendation(s)

	How is the presence of the chaperone documented?
	There are multiple approaches to perform this documentation. Epic Tips and Tricks are available at the links below.




[bookmark: Where_can_I_find_more_information?]Where can I find more information?
· At YNHHS (including its medical staff) on the Intranet under “Resources,” in the Medical Staff Portal, and by clicking here
· At YM by clicking here
· At YH by clicking here

Appendix A: Common Instances when a Chaperone is Required
[bookmark: Policy_Language]Policy Language
A chaperone is required for the following examinations, treatments, or procedures:
· Pelvic examination
· Intravaginal physical therapy
· Examination, treatments, or procedures of or involving the internal or external genitalia (inclusive of urinary catheterization)
· Examination, treatments, or procedures of the female patient’s breast(s)
· Rectal examinations, treatments, or procedures (inclusive of rectal tube insertion)
Individual entity policies may add additional requirements, such as transvaginal ultrasounds at Yale Health and Yale Medicine.
Interpretative Guidance
· Inguinal hernia examinations
· Suppository insertion (vaginal and rectal)
· Cream or ointment application of the external genitals or female breast
· Enemas
· Indwelling or intermittent urinary catheter insertion
· Condom catheters
· Purewick catheters
· Rectal temperatures

[bookmark: Appendix_B:_Common_Instances_when_a_Chap]Appendix B: Common Instances when a Chaperone is NOT Required
[bookmark: Interpretative_Guidance]Interpretative Guidance
· Hygiene care, including:
· Bed bath
· Incontinence care
· Showering
· Toileting
· Lactation support (including expressing breastmilk)
· Indwelling urinary catheter removal
· Lymphedema treatments (of the female breast)
· Examinations, treatments, and procedures that are not directly of the female breast but may require physical handling of the breast, such as:
· Echocardiograms
· Electrocardiograms
· Auscultation of the lungs and heart
· At Yale New Haven Health, radiologic procedures including, but not limited to, mammograms, breast ultrasound, and mammography
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