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Nondiscrimination - Policy
Responsible Office:	YM Compliance
Policy Sponsor:	Andrea TenBrink, Senior Director, Compliance
Effective Date:		07/29/2025 

	
Scope

This policy applies to all Yale Medicine (YM) faculty, providers (including without limitation leased Advanced Practice Providers and PSA providers), employees, staff, and contingent workers (collectively referred to as “Workforce”) providing health programs or activities[footnoteRef:2] and related services at YM sites. [2:  “Health programs or activities” is as defined in 45 CFR Section 92.4.] 


This policy applies to interactions with and treatment of patients, participants, beneficiaries, enrollees, and applicants of YM's services, health programs and activities (collectively referred to as “patients”), including clinical research participants, prospective patients and participants, and companions with whom it is appropriate to communicate about a patient’s participation in YM’s services, health programs and activities.

Reason for the Policy

The reason for this policy is to establish YM’s commitment to providing all patients and companions treatment in a safe, welcoming, and nondiscriminatory manner, consistent with applicable state and federal law, including but not limited to Section 1557 of the Affordable Care Act and its implementing regulations (Section 1557). 
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Definitions

Companion: A family member, friend, or associate of a patient seeking access to a service, program, or activity of YM, who along with such patient, is an appropriate person with whom YM should communicate.

Individual with limited English proficiency. An individual with limited English proficiency (LEP) means an individual whose primary language for communication is not English and who has a limited ability to read, write, speak, or understand English. An individual with LEP may be competent in English for certain types of communication (e.g. speaking or understanding) but may still be limited for other purposes (e.g. reading or writing). 

Qualified Individual with a Disability. A qualified individual with a disability means an individual with a disability who, with or without reasonable modifications to rules, policies, or practices, the removal of architectural, communication, or transportation barriers, or the provision of auxiliary aids and services, meets the essential eligibility requirements for the receipt of or the participation in services, programs or activities provided by YM. 
Qualified Interpreter. A qualified interpreter means an interpreter who, via a video remote interpreting service (VRI) or an in-person appearance:

1.1 For a qualified individual with a disability, has demonstrated proficiency in communicating in, and understanding:
a) Both English and a non-English language (including American Sign Language or other sign languages); or 
b) Another communication modality, such as cued-language transliterators or oral transliteration;

1.2	For an individual with LEP, has demonstrated proficiency in speaking and understanding both spoken English and at least one other spoken language (qualified interpreters for relay interpretation must demonstrate proficiency in at least two non-English spoken languages);

1.3	Is able to interpret effectively, accurately, and impartially, both receptively and expressively, using any necessary specialized vocabulary or terms without changes, omissions, or additions and while preserving the tone, sentiment, and emotional level of the original statement; and

1.4	Adheres to generally accepted interpreter ethics principles including client confidentiality.

Qualified Miniature Horse. A Qualified Miniature Horse is a miniature horse that has been individually trained to do work or perform tasks for a qualified individual with a disability. A Qualified Miniature Horse generally ranges in height from 24 inches to 34 inches measured to the shoulders and weighs between 70 and 100 pounds. The work or tasks that are performed by the Qualified Miniature Horse should generally be among those as described in the definition of Service Animals below. 

Patient. A patient includes patients, participants, beneficiaries, enrollees, and applicants of YM's services, health programs and activities, including clinical research participants and prospective patients and participants.

Service Animal. A service animal is a dog that is individually trained to do work or perform tasks for the benefit of a qualified individual with a disability, including a physical, sensory, psychiatric, intellectual, or other mental disability. Other species of animals, whether wild or domestic, trained or untrained, are not service animals for the purposes of this definition. The work or tasks performed by a service animal must be directly related to the individual's disability. Examples of work or tasks include, but are not limited to, assisting individuals who are blind or have low vision with navigation and other tasks, alerting individuals who are deaf or hard of hearing to the presence of people or sounds, providing non-violent protection or rescue work, pulling a wheelchair, assisting an individual during a seizure, alerting individuals to the presence of allergens, retrieving items such as medicine or the telephone, providing physical support and assistance with balance and stability to individuals with mobility disabilities, and helping persons with psychiatric and neurological disabilities by preventing or interrupting impulsive or destructive behaviors. The crime deterrent effects of an animal's presence and the provision of emotional support, well-being, comfort, or companionship do not constitute work or tasks for the purposes of this definition.

Workforce. Yale Medicine (YM) faculty, providers (including without limitation leased Advanced Practice Providers and PSA providers), employees, staff, and contingent workers.
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1. 	Nondiscrimination Statement.

[bookmark: _Hlk132272512]YM complies with all applicable federal and state civil rights laws, including Section 1557. YM does not discriminate on the basis of race, color, national origin (including limited English proficiency and primary language), age, disability, or sex (consistent with the scope of sex discrimination described at 45 CFR § 92.101(a)(2)). YM does not exclude patients or companions or treat them less favorably because of race, color, national origin, age, disability, or sex.

In compliance with Section 1557 and other federal and state civil rights laws, YM will provide patients and companions s the following in a timely manner and free of charge:

2.	Language Assistance Services.

YM will provide language assistance services for individuals with limited English proficiency who are patients or companions to ensure meaningful access to YM’s services, health programs and activities. YM will not rely on a companion, family member, or bilingual staff who are not qualified interpreters, absent extraordinary circumstances as outlined further in the YM Language Access and Effective Communications Procedure.

Language assistance services may include:
· Electronic and written translated documents 
· Qualified interpreters

To access YM’s language assistance services, please refer to the YM Language Access and Effective Communications Procedure. 

3. 	Vital Written Materials (Vital Documents).

Vital written materials or vital documents are those documents which contain important information about a patient’s care or how to access YM services or benefits, such as notices of language assistance services, notices of eligibility criteria for services, informed consent documents, intake forms that have clinical consequences, discharge instructions and complaint forms.

YM provides vital documents translated into YM’s top languages, representing more than 1% of the patient population (currently, Spanish, Portuguese, Arabic, Pashto, Italian, Haitian Creole, and Chinese Mandarin). Vital documents available are: 

· Nondiscrimination Statement
· Advance Beneficiary Notice of Noncoverage
· Notice of Privacy Practices
· Patient Acknowledgement and Financial Authorization
· Consent for Operation or Special Procedure
· Authorization for Access or Release of Information
· Summary of Financial Assistance Policy and Application
· Financial Assistance Policy

4. 	Appropriate Auxiliary Aids and Services, and Reasonable Modifications.

YM will provide appropriate auxiliary aids and services and reasonable modifications for qualified individuals with disabilities who are patients or companions to ensure effective communication and accessibility and equal opportunity to participate in YM’s services, health programs and activities. 

Appropriate auxiliary aids and services may include:
· Qualified interpreters, including American Sign Language interpreters
· Video remote interpreting
· Information in alternate formats (including but not limited to large print, recorded audio, and accessible electronic formats)

To access YM’s auxiliary aids and services, and for assistance in getting a reasonable modification, please refer to the YM Language Access and Effective Communications and Reasonable Modifications Procedures.

5.	Service Animals.

It is the policy of YM to accommodate qualified individuals with disabilities who are patients or companions using service animals and qualified miniature horses. Service animals and qualified miniature horses are permitted in all areas which are open to the public at YM facilities. Service animals and qualified miniature horses may accompany a qualified individual with a disability in all areas of YM’s facilities where the individual is normally allowed, unless the animal’s presence or behavior creates a fundamental alteration in the nature of the facility’s services in a particular area or a direct threat to other individuals in a particular area.  

For more information, please refer to the YM Service Animals Procedure.
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Special Situations & Exceptions

Exceptions to this policy must be documented using the YSM Policy/ Procedure/ Guideline Exception Request - Form and presented to Andrea.TenBrink@yale.edu. 

Roles & Responsibilities

YM Workforce.
· Individuals who interact with patients and companions on behalf of YM are responsible for providing patient experiences that are safe, welcoming, and nondiscriminatory. YM Workforce should escalate any concerns about patient experiences or about policy compliance to the YM Office of Patient Advocacy or the Section 1557 Coordinator as appropriate.  

YM Coordination, Appointment, Referral & Engagement (CARE) Center. 
· The CARE Center is responsible for ensuring that all patient intake and scheduling includes the collection and documentation of necessary and appropriate information regarding patient or companion needs for language services, auxiliary aids and services, and reasonable modifications for qualified individuals with disabilities. The CARE Center should escalate any concerns about patient experiences or about policy compliance to the YM Office of Patient Advocacy or the Section 1557 Coordinator as appropriate.

YM Departmental Schedulers. 
· For those Departments within YM not currently consolidated within the CARE Center, schedulers within those Departments who perform similar functions as the CARE Center are responsible for ensuring that all patient intake and scheduling includes the collection and documentation of necessary and appropriate information regarding patient needs for language services, auxiliary aids and services, and reasonable modifications for qualified individuals with disabilities. Departmental schedulers should escalate any concerns about patient experiences or about policy compliance to the YM Office of Patient Advocacy or the Section 1557 Coordinator as appropriate.

Office of Patient Advocacy. 
· The Office of Patient Advocacy, serving YM and Yale New Haven Health System, is responsible for initial intake and triage of Section 1557 grievances. The Office of Patient Advocacy should escalate any concerns about patient experiences or about policy compliance to the Section 1557 Coordinator within YM Compliance.

YM Compliance. 
· YM Compliance is responsible for receiving, reviewing, investigating, and responding to Section 1557 grievances; coordinating YM’s recordkeeping requirements under Section 1557; coordinating effective implementation of YM’s language access procedures, effective communication procedures, and reasonable modification procedures; and coordinating and maintaining documentation of training of relevant YM Workforce. 

YM Section 1557 Coordinator. 
· The YM Section 1557 Coordinator retains ultimate oversight for ensuring YM’s compliance with Section 1557. 

Contact Information 

Yale Medicine Section 1557 Coordinator 
Senior Director of Yale Medicine Compliance
333 Cedar Street
New Haven, CT 06510
203-785-2140
ym1557coordinator@yale.edu

Reporting a Concern

Any individual who would like to report a concern about discrimination on the basis of race, color, national origin, sex, age, or disability or the provision of the services described in this policy may:

1. File a grievance with YM’s Section 1557 Coordinator, pursuant to YM’s Grievance Procedures.

2. Report a concern to YM on an anonymous basis via the Yale University Hotline at 877-360-YALE or 877-360-9253.

3. File a complaint with the U.S. Department of Health and Human Services, Office for Civil Rights:
a. Electronically: 	https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf 
b. Via mail:		U.S. Department of Health & Human Services
200 Independence Avenue, S.W. – 509F
Washington, D.C. 20201

[bookmark: _Hlk497987165]Related Information

Yale University Policy 9000: Policy Against Discrimination and Harassment

Language Access and Effective Communications Procedure 

Section 1557 Grievance Procedure 

Notice of Nondiscrimination and Accessibility 

Section 1557 Reasonable Modification Procedure 

Service Animals Procedure 

YNHHS Notice of Nondiscrimination,

Yale Health Notice of Nondiscrimination,
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