[image: CorpImageID_0_2_2%7c1%7c0%7c2%7c2%7c]
Confidentiality of Medical Student Educational Records - Policy
Responsible Office:		MD Education 
Policy Sponsor:		Peter Takizawa (Chair, Policy Subcommittee)

Effective Date:			01/20/2026


Scope
This policy applies to educational records of medical students in attendance in the MD and MD-PhD programs at Yale School of Medicine (YSM). Students are “in attendance” on the first day of classes upon matriculation into the MD or MD-PhD program. YSM does not maintain student health records, which are held and maintained separately by Yale Health.
Reason for the Policy
The Family Educational Rights and Privacy Act (FERPA) applies to the education records of all students in attendance at Yale University. Yale University, including YSM, does not disclose personally identifiable information from student education records unless it receives prior consent from the student to do so or the FERPA regulations, 34 C.F.R. Part 99, authorize disclosure without prior consent.
YSM adheres to Yale University’s FERPA & Student Information Policies, which can be accessed on the website of the University Registrar’s Office at https://registrar.yale.edu/student-records/ferpa-student-information-policies.

Definitions
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Disclosure of student education records.
Medical student educational records are confidential and available only to those members of the faculty and administration with a need to know, unless released by the student or as otherwise governed by laws concerning confidentiality.

Members of the faculty and administration with a need to know are school officials whom Yale University has determined to have a legitimate educational interest in a student’s education records. School officials with legitimate educational interests in education records may include faculty, deans, course and clinical rotation directors, registrars, heads of advisory house and longitudinal coaches, members of the Progress Committee or other disciplinary or grievance committees, Yale Public Safety, and other school administrators and their support staff.

Yale University provides its faculty and staff with guidance explaining that faculty and staff have a legitimate interest in a record if they need the record to fulfill their professional responsibility at Yale. Faculty and staff may not read a student’s education record absent a legitimate educational interest, prior consent, or an applicable exception under the laws concerning confidentiality.

YSM maintains student education records on online platforms that comply with all relevant data security standards of YSM and Yale University. The Office of Education limits access to these platforms based on an individual’s educational role and the specific requirements of that role. 

If a disclosure requires a student’s prior written consent, the person seeking to access personally identifiable information contained in a student record must request and obtain such consent. For example, a faculty member who wants to see student evaluations to write a letter of recommendation must request and be granted the student’s written consent to access such records. Prior written consent should generally be obtained as follows:  
The person seeking access to personally identifiable information contained in a student record must contact the student directly to request access to the specific information in the student’s education record.
To grant access, the student must complete the FERPA release form available in the Office of Student Affairs and submit it to the YSM Registrar.
After receiving a student’s written consent via the FERPA release form, the YSM Registrar will then notify the person requesting access that the YSM Registrar has received prior consent from the student and will release the specifically requested information accordingly.

Special Situations & Exceptions
Exceptions to this policy must be documented using the YSM Policy/ Procedure/ Guideline Exception Request - Form and presented to Jeremy Moeller (Chair, Education Policy and Curriculum Committee). 
Roles & Responsibilities

Contact Information 
· [bookmark: _Hlk497987165]Jeremy Moeller (Chair, Education Policy and Curriculum Committee) 
Jeremy.moeller@yale.edu
203-737-4190
· Peter Takizawa (Chair, Policy Subcommittee) 
Peter.takizawa@yale.edu
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Version History
· 8/22/2024: Added longitudinal coaches to list of roles with access to educational records
· 1/14/2026: Updated to include categories of school officials, to define legitimate educational interest, and to reference LCME Standard 11, Element 5
Keywords 
Student Records, Confidentiality, FERPA, Educational Records, Access to Records


Responsible Official: 		Chair, Education Policy and Curriculum Committee
Document Administrator: 	Zoe Portman (Administrative Assistant to the Chair, Education Policy and Curriculum Committee)
Date of Origin: 		10/10/2017
Approval Date:			01/20/2026
The official version of this information will only be maintained in an on-line web format.  Any and all printed copies of this material are dated as of the print date.  Please make certain to review the material on-line prior to placing reliance on a dated printed version.


Page 1 of 3




Page 3 of 3
image1.jpeg
Yale sCcCHOOI. OF MEDICINE




