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Waiver of Co-Insurance - Procedure
Responsible Office:		Yale Medicine
Procedure Sponsor:		Director, Centralized Patient Services					
Effective Date:			04/01/2026
Scope
This procedure applies to YM Patient Services who process waives of co-insurance.

Procedure Purpose
The purpose of this procedure is to provide instructions on when to waiver co-insurance.	
Definitions
[bookmark: _Toc425171621]N/A
[bookmark: _Toc427373286][bookmark: _Toc425171622][bookmark: _Toc425171625]Procedure Sections 
Co-insurance may be waived in the following three (3) circumstances:
Patient Financial Hardship: The physician may accept a lesser amount than the usual charge in discharge of a patient's liability based on the physician’s determination of a particular patient's indigence. Please refer to YM policy 5035 - Financial Hardship.

Reasonable Collection Effort Made: A reasonable collection effort by Yale Medicine is one that is similar for all patients (non- Medicare and Medicare patients) and includes issuing a bill to the patient or to the responsible party. A reasonable collection effort may include, as appropriate, other actions such as subsequent billings, collection letters, use of a collection agency, and telephone calls or personal contacts.

Disproportionate Cost of Collection: Yale Medicine will determine if the cost of billing for and collecting the co-insurance and deductible exceeds or is disproportionate to the amount sought. If deemed that the collection costs are disproportionate, (more than), the outstanding amount will be waived and noted as such in the patient’s file.
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AI-generated content may be incorrect.]The example below on line 1 shows a typical calculation of a Medicare payment while the second line demonstrates how an administrative adjustment will appear if one of the three aforementioned reasons apply.

Special Situations & Exceptions
Exceptions to this procedure must be documented using the YSM Policy/ Procedure/ Guideline Exception Request - Form and presented to Claudia.Meyers@yale.edu. 
Federal law prohibits any remuneration in return for the referral of a beneficiary of Medicare or any other government program for the provision of items or services. Although generally intended to prohibit payments for referrals, direct kickbacks or rebates to Medicare program beneficiaries are also prohibited by the statute. Routine waiving of co -insurance and deductibles can be viewed as a means of attracting patients. The Office of the Inspector General has issued a fraud alert regarding waivers that identified several marketing practices, including the waiver of co -insurance and deductibles, as being suspect. Physicians may, however, waive co -insurance or deductibles based upon an individual determination that payment would constitute a financial hardship for the patient. Such action is protected by a safe harbor to the federal anti-kickback statute.


Roles & Responsibilities
· N/A

Contact Information 
· [bookmark: _Hlk497987165]Topic 1: Michelle.Colaccio@Yale.edu	203-737-2605

Related Information
N/A
References
N/A
Version History
· Date: 3/12/2024 – no changes
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