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Frequently Asked Questions
Who is the target population for eConsults?
eConsults are intended for patients receiving care at the following sites: Yale Internal Medicine Associates, Yale Health, Fair Haven Community Health Center, Cornell Scott-Hill Health Center, Yale Oncology, Northeast Medical Group, Yale Health OBGYN, Yale & Fair Haven School-based Clinics and the Haven Free Clinic.

Who should submit eConsults?
Any provider in a participating primary care site (physician, APP, fellow, resident) can submit an eConsult. These orders should not be delegated to support staff.

Who will respond to my eConsult and by when will they respond?
Physicians in each of the currently live specialties will respond to these eConsults within 3 business days.

What are the benefits of this model for patients?
eConsults enable timely access and input from specialist physicians and can lead to decreases in tests and unnecessary visits for care that can be managed in the primary care setting. For patients, this translates to less waiting for input from the specialist, less travel to appointments and time away from work, more care guided by a trusted provider in the comprehensive context of the medical home, and better care coordination between their providers.

What are the benefits of this model for providers?
This platform enables improved communication between providers by utilizing structured referral/consultative templates around specific clinical questions and data from Epic, along with evidence- based recommendations. This consultation remains a visible part of the patient’s medical chart. With e- consultation the timeliness of specialist input is improved; additionally, the e-Consultation model improves access for higher acuity patients by addressing lower-complexity questions more efficiently without unnecessary visits.

Can I send an eConsult to any specialty?
At this time, eConsults are available for the specialties you can see on your Epic preference list. If you have suggestions for additional specialties to include, please email econsults@yale.edu

Who do I contact for additional information?
Any other questions can be sent to econsults@yale.edu
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