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[bookmark: _Toc425171621][bookmark: _Toc427373286][bookmark: _Toc425171622][bookmark: _Toc425171625]Sections 
Ambulatory Services – Exhibit 10100.EX. A Ambulatory Services

For the system (Epic) to automatically generate charges from EpicCare ambulatory module to the Charge Router, the provider must perform a step called closing the encounter. Closing the clinical encounter tells the system to send the charge information from EpicCare to the Charge Router and on to professional billing. If the provider does not perform this step, the system does not send charge information through the Charge Router to professional billing.

[bookmark: _Hlk196853500]Accessing the Open Encounters JDAT Report

To identify these Open Encounters, compile the JDAT report through the BI Portal that captures patient encounters open beyond 3 days – “Patient Encounter Metrics – Encounters Open Beyond 3 days”. This report updates late Sunday/early Monday of each week. The recommendation would be to run the report weekly on Monday (no later than Tuesday) to capture most current data and provider activity
[bookmark: _Hlk196852817]Accessing the BI Portal, select
a) Documents tab – Folder – Public Folders
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Physician KPI
Patient Encounter Metrics – Encounters Open Beyond 3 Days
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2.2 Select the appropriate parameters values for your report – Epic Service Area Name – YNHHS and YM
2.3 Provider Entity Name – YM
2.4 Clinical Department Name
2.5 Clinical Section Name – if desired to report only this specific level
2.6 Other options available (but recommended for clinical department use) include:
a) Clinical Subspeciality Name
b) Department Building
c) Department Floor
d) Epic Department Name
e) Provider Name
2.7 Be sure to select OK at each update and refresh the report for current data.
3. Exporting Open Encounters JDAT Report
This report will return multiple columns of data (and will contain PHI). It is recommended that you export the report tab (Open Encounter Details) as an Excel file type(.xls).  This will allow you to filter, sort, etc – and forward critical information to the providers to resolve their Open Encounters.

Columns include:
a) Visit Provider Clinical Department
b) Visit Provider Clinical Section
c) Visit Provider Clinical Subspeciality
d) Visit Provider Name
e) Visit Provider NPI
f) Epic Department Name
g) Patient Name
h) Patient MRN
i) Epic Encounter CSN
j) Date of Encounter 
k) Days Open (excludes weekends)
l) Visit Type
m) Encounter Type
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Note – as the report only updates at the beginning of the week, you cannot run it on Friday to get updated information on provider activity since Monday; it is recommended that you run the report the same day each week and provide the information to those providers that need to resolve Open Encounters. 
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