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Y code -Creating Custom Codes - Procedure
Responsible Office:	Yale Medicine	 
Procedure Sponsor:	Manager, Coding and Billing						
Effective Date:		04/30/2026	
Scope
This procedure applies to all YM Coding and Billing staff who process custom codes for billing "unlisted" CPT codes within the medical facility. 
Procedure Purpose
The purpose of this procedure is to provide instructions on creating custom codes.
Definitions
[bookmark: _Toc425171621]Y-code
A custom code created for billing Yale Medicine services/procedures/products.  Each code is 5-digits and begin with “Y”.

Rationale Form
A document that explains the reasoning for the creating a custom code. It provides a clear and detailed justification for why the code differs from other established AMA CPT codes.
Y-code CommitteeThe Y-code committee consists of representatives from YMA Central Coding and Billing, Central Business Operations, and YMA clinicians who are responsible for review and approval of new Y-code requests. 
[bookmark: _Toc427373286][bookmark: _Toc425171622][bookmark: _Toc425171625]Procedure Sections 
New Requests
[bookmark: _Toc425171623]New requests can be submitted when the need for a Y-code is determined.  It is a best practice to request Y-code before it will be needed for billing purposes.  Y-codes can be requested by completing the Y-code request form and submitting it to the YMA Y-code email address pricingandycoderequests@yale.edu with the completed Rationale Form. See attached form(s) and instructions for requesting a new Y-Code.
Y-code requests will be reviewed by the Y-code committee for approval.  New requests will be presented to the committee via email as logged and received through the central email address.  If needed, the committee will meet to discuss a specific request. 
If approved by committee, a Y-code should be available for billing use in Epic within 15 business days of approval. 
If the committee determines that more information is required, the requestor may be asked for further information to make a final determination.
When the request has been completed, the financial analyst will reply to the original email request confirming the Y-code. Coding & Billing will be responsible to ensure appropriate Y-code changes are made to Surgical Charge Capture Preference Lists for physicians. The financial analyst is also responsible for maintaining the Y-code tracking sheet and ensuring Epic updates are made timely.  

Update/Deactivate/Reactivate Requests 
Update, Deactivate and Reactivate requests for existing Y-codes can be requested at any time, Complete the Update/Deactivate/Reactivate tab and requests should be sent to the central email address.
Updates—Revisions/additions to descriptions,charge amount, RVUs, crosswalks, etc. Most updates require an updated Rationale Form.
Deactivate—When a new CPT code becomes effective or when a procedure will no longer be performed. When deactivated, the Y-code will no longer be used for billing purposes. However, it can still be used during the revenue cycle processes.
Reactivate—If a Y-code has been deactivated but is later needed.

Yearly Review Process
[bookmark: _Hlk195286134]YMA Coding and Billing Department and Y-Code Committee will conduct an annual review of Y-codes.  During this process, the Y-codes will be reviewed by tracking spreadsheet and assessed for.
.
Does a new CPT code exist that can replace the Y-code?
Does the identified comparable code continue to be the most appropriate based on CPT code changes that are now available for use?
RVU and billable fee
. 
0. Enter sub-sub paragraph text here.
0. Enter sub-sub-sub paragraph text here.

Special Situations & Exceptions
None. 
Roles & Responsibilities
YM Revenue and Integrity
· Receive requests and log into tracking form.
· Send Y-code requests to Epic in a timely manner and update YM Charge fee schedule accordingly.
· Contact requestors upon completion of the request and add new Y-codes to the master Y-code list.
YM Coding & Billing
· Complete Y-code requests and send to central email including Y-code committee members.
· Ensure appropriate Y-code changes are made to Surgical Charge Capture Preference Lists for physicians.
· Annual review of Y-codes.

Contact Information 
· [bookmark: _Hlk497987165]Y-codes: YMA Revenue Integrity and Analytics: pricingandycoderequests@yale.edu
· Topic 2: Contact Office 2: email and/or telephone number

Related Information
Y-code Request Form
Rationale Form
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