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Dear Colleagues,

We are pleased to announce the official launch of a new initiative called Enhanced Referrals & eConsults. Through this effort, we hope to improve coordination and communication between primary care providers and specialists.

What are Enhanced Referrals?

Enhanced Referrals are specialty consult order referral templates that allow the referring clinician to relay clinical questions, relevant information and results, and expectations about co-management at the point of referral. These referral templates are developed in collaboration with YM specialists, provide concise decision-support, and include necessary medical testing to obtain prior to referral.

What are eConsults?

eConsults are electronic communications initiated by a clinician and sent to a specialist regarding lower- complexity clinical questions that do not require an in-person evaluation of the patient by the specialist. eConsults include a clear clinical question that a specialist could reasonably address using the content of the eConsult and the information available in the electronic health record.

How will this program improve patient care?

eConsults enable timely access and input from specialist physicians and can lead to decreases in unnecessary tests and visits for care that can be managed in the primary care setting. For specialists, eConsults will decrease low acuity visits which creates access for more complex patients. For patients, this translates to less time waiting for input from the specialist, lower out-of-pocket costs, less travel to appointments and time away from work, and better care coordination between their providers.

How will this program improve patient referrals?

This platform enables improved information exchange and shared understanding of co-management expectations between providers by utilizing structured referral templates that incorporate key clinical questions and relevant data from Epic. Timeliness of specialist input is improved and the model increases access for higher acuity patients by addressing lower-complexity questions more efficiently without unnecessary visits.

For more information about Yale Medicine’s Enhanced Referrals and eConsults initiative, please visit https://inside.yalemedicine.org/forms/index.aspx. Please reach out to econsults@yale.edu with questions or concerns.

Sincerely,
Yale Medicine Population Health Team
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