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Epic®, Documenting the use of Chaperones for Sensitive Medical Procedures
Emergency Room Provider
Yale New Haven Health, Yale Medicine, and Yale Health are committed to treating patients with dignity and respect. The organizations support the appropriate use of chaperones during sensitive examinations, treatments, or procedures to provide comfort and protection to patients and providers.

Chaperone Requirements
· A chaperone is required for sensitive examinations, treatments, or procedures for all patients (per YNHHS policy).
· Chaperone documentation can be completed by a RN, PCA, or any staff member who has completed Chaperone training, such as a constant companion or provider.
· Patients may not opt out of the use of a Chaperone (refer to exception for Pediatric patients <13).

Documenting a Chaperone in Epic
When a chaperone is provided for a sensitive examination, treatment, or procedure, the following elements are documented in a flowsheet or in the LDA properties group:
· The use of a chaperone
· The chaperone’s full name and role
· If a chaperone is not used, only for the following two reasons:
· Medical emergency
· Patient under 13 and parent/guardian present
Pediatric exception:
· Pediatric patients < 13 can request a parent or guardian to be present in place of a chaperone.
o Document No for Chaperone Present with a reason of Patient under 13 and parent/guardian present.
· A pediatric patient <13 can opt for a chaperone to be present in place of a parent/guardian.
Smartphrase
".chaperonenote" has been added to the list in the smartphrase facility library. The smartphrase should be add to any note you write that contains documentation on the sensitive examination, treatment, or procedure in the chest and perineum regions.




In addition, the smartphrase has been automatically add to several system notes templates that you currently use in the Emergency Department.
· Laceration repair, Foreign Body – embedded & orifice, Suture removal, Burn Treatment, Colposcopy, Percuvision Foley placement, POC ultrasound, I&D, IUD insertion & removal, Bladder Cath, Pessary, GYN laceration, External cephalic version, Diaphragm fitting, Endometrial biopsy, Sonhysterogram, and Ancoscopy/sigmoidoscopy
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Patient exam or treatment required medical chaperone.
The sensitive parts of the examination were performed with chaperone present: Yes:





