
S P OT L I G H T  O N  S H A R E
bas i csMBC

“It helped orient the sessions, helped to guide the sessions, helped to make decisions ...” – Mental Health Provider

Even if you don’t collect and capture the measure
yourself, you can still share a recent score from
another provider’s visit in your encounter.

Patient-reported outcome measures help support
a shared language between you and the clients
you work with, which enhances communication.

Patient-provider collaboration results in higher
patient satisfaction with treatment and with their
providers.

R E P O R T

E D U C A T E

D I S C U S S

Report the measure data
to the client. Explain

what the data 
Mean.

Provide education on the 
measure &/or individual

items. Clarify any 
confusion.

Ask if the score matches
the client’s subjective 
experience. Explore  

discrepancies.

C A P T U R E

Capture data in your note 
and in your electronic 

medical record as
applicable.

Link the scores to the client’s goals and plan of care.

Your data are now available for you to  track the 
client’s progress and to gauge outcomes on
the program level. It will also benefit other providers 
working with the client (as applicable based on your 
setting).

Use this dialogue to develop a shared language for 
discussing goals, symptoms, and progress.

Transparent sharing of data enhances the patient-
clinician relationship.

COLLECT
patient-reported outcome measures 
regularly as part of care.

SHARE
by using the process Report, Verify, 
Educate, and Capture.

ACT
by having a meaningful conversation 
about the scores; use them to inform 
your treatment plan.
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