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DESIGNATION STATEMENT

It is the policy of Yale School of Medicine, Continuing Medical Education, to 
ensure balance, independence, objectivity and scientific rigor in all its 
educational programs. All faculty participating as speakers in these 
programs are required to disclose any relevant financial relationship(s) they 
(or spouse or partner) have with a commercial interest that benefits the 
individual in any financial amount that has occurred within the past 12 
months; and the opportunity to affect the content of CME about the products 
or services of the commercial interests.  The Center for Continuing Medical 
Education will ensure that any conflicts of interest are resolved before the 
educational activity occurs.

ACCREDITATION:
The Yale School of Medicine is accredited by the Accreditation Council for 
Continuing Medical Education to provide continuing medical education for 
physicians.

TARGET AUDIENCE:
ObGyn attending physicians, house staff/fellows, medical students, nurses, PA’s, 
community Ob/Gyn's, residents, midwives, nurses and researchers.

NEEDS ASSESSMENT:

There is no corporate support for this activity.
Course Director/Host: Lubna Pal, MBBS, FRCOG, MS, FACOG

LEARNING OBJECTIVES:

Physicians’ negative feelings, such as frustration or anger, toward patients can 
make it challenging to provide compassionate, high-quality care, based on the 
profession’s values of patient-centeredness, patient autonomy and the primacy 
of patient welfare. [1] Medical students and residents are more likely to feel 
these emotions toward patients [2,3], and therefore educators must prioritize 
supporting them to cultivate patient-centered skills.
1. Medical professionalism in the new millenium. 2002.  2. Hinchey, Jackson. A cohort study assessing difficult patient patient encounters. J Gen Intern Med. 2011.  3. 
Shapiro, The Stories they tell: How third year medical students portray patients… . Med teacher. 2016.

At the end of this presentation, attendees will be able to:

1. Summarize the “difficult patient” literature and reflect on times when they 
have felt negative emotions toward patients;

2. Describe learners’ unique experiences in caring for patients whom they feel 
negative emotions. These include their identities, motivations and 
psychological needs; and

3. Use techniques to support learners to reflect on and use strategies in 
challenging interactions.

The Yale School of Medicine designates this live activity for 1 AMA PR  A 
Category 1 Credit(s)™.  Physicians should only claim the credit commensurate with 
the extent of their participation in the activity. 
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