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Password: a secret word or phrase used to protect your online account. 

Username: a unique name used to access your online account. 

Settings: Also called preferences, tools or options — let’s you adjust how the software 
or your device behaves. 

Browser: the software program that allows you to access the internet. 

Address bar/URL: the text field at the top of the browser window. 

Attachment: a file sent with an email message. Can be a photo, document, movie or sound file. 

Upload: sending a file (like a photo or document) from your smartphone or computer to 
a website or other person over the internet. 

Download: receiving a file from the internet onto your smartphone or computer. 

Submit: a button that you click to send information through the internet. 

Character: any letter or symbol (including punctuation and numbers) on the smartphone 
or computer keyboard. 

Enable: allow a feature or function. 

Disable: no longer allow a feature or function. 

Backspace key: deletes or erases the characters on the screen just to the left of the cursor. 

Back Arrow key: usually takes you back to the previous screen or website page. 

Delete key: deletes selected (or highlighted) items of the characters to the right of the cursor. 

@ sign key: a required part of any email address that identifies where the email will be sent 
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