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Today’s Agenda

• What we’ve been doing for the last year 

• New YSM Office of Communications 

• Clinical content decommission project 

•  Form Builder to Qualtrics 

• Event Calendar 

• Media Library 

• CV Builder Tool 

• Web Accessibility
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The past year…

http://www.yalemedicine.org
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New YSM Office of Communications

Mary Hu 
Associate Dean for Communications Senior Admin Asst. 

Laura Maturo

Office Manager 
Claire Bessinger

Senior Comms Officer 
Jill Max

Executive Editor 
Nicole Wise

Technology Director 
Justin Fansler

Analytics Manager 
Vacant

Social Media Video Editor  
Noah Golden

Marketing Coordinator 
 Tracey Hammill

Senior Producer 
Andrew Osborne

Video Producer 
Kimberly Conner

AUDIENCE & ANALYTICS           TEXT VIDEODesign Manager 
Jenn Stockwell

Visual Design Specialist 
Maya Szatai

Web Services Manager 
Justin Navarro

Assoc Dir New Media 
Mark Santore

Web Producer 
Claudia Davis

Web Support Specialist 
Liz Pantani

Proofreader 
Cheryl Violante

Web Systems Manager 
Mark Albis

Software Engineer 
Vacant

Lead Technical Architect 
Mike Friscia

Managing Editor, Mag. 
John Curtis

Managing Editor, M@Y 
Rob Forman

Senior Clinical Writer 
Kathy Katella- Cofrancesco

YM Internal Comm Writer  
Barbara Steinberger

Science Writer 
Kathleen Raven

 Clinical Writer 
Colleen Moriarty

Writer 
Jenny Chen

Production Assistant 
Jose Martinez

Clinical Writer 
Carrie MacMillan

Production & Design Dir. 
Lena Parker

Managing Editor 
Steve Hamm
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Form Builder to Qualtrics Transition

• Yale Qualtrics is replacing tools.medicine Form Builder with a 

significant number of advantages! 
• Web Services is re-creating existing forms (that we are aware of) 

and transferring ownership as appropriate. 
• Support documentation is available on our site:  

http://web.yale.edu/support/applications/qualtrics/
index.aspx 

• Excellent Qualtrics support is also available here: 
https://www.qualtrics.com/support/ 

http://web.yale.edu/support/applications/qualtrics/index.aspx
http://web.yale.edu/support/applications/qualtrics/index.aspx
https://www.qualtrics.com/support/
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Clinical Content Decommission Project

• The Yale Medicine project is off the ground! 

• As the new face of all clinical care, Yale Medicine should be the 
sole source of patient-focused information. 

• Why is it vitally important we do this? 
• “Decomissioning” will take place as follows: 

• ‘75% Club’ first; which is further subdivided into low, medium, and 
high touch groups; 

• Unpublishing clinical content pages is the quickest and easiest step; 
• Reviewing and assessing the education/training and research 

content that remains is an opportunity to improve and re-focus your 
YSM site(s).  
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Event Calendar

http://dev.admin.profile.yale.edu/Calendar/UpdateAndEditEvents/Edit
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Media Library

• tools.medicine.yale.edu/media is going away 

• Step 1: Migrate existing videos into YSM Systems 
• Step 2: Create new Media module in Profile System to add 

videos and audio to: 
• Events 

• News 
• SDL pages 

• Profiles

http://tools.medicine.yale.edu/media
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CV Builder

• Consists of several phases to ultimately create a CV Builder 

within the Profile System. Next steps: 
• Publications 

• Grants 
• Classes 

• Other missing data
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Web Accessibility
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Questions?

What questions can we answer?


