Grand Rounds
Tuesday, October 12 at 12pm via Zoom
Jessica C. Dudley, MD
Chief Clinical Officer, Press Ganey

Iris Fischer Memorial Lecture
"2 sides of the same coin: Clinician
Engagement and Patient Experience"
Needs: Opportunities exist to improve patient safety, quality, care outcomes and experience. Using
data to understand trends nationally on caregiver burnout and specific opportunities locally can help
organizations accelerate efforts to find solutions.
Objectives: Recognize the importance of addressing the similar challenges facing patients and
caregivers in the areas of safety, trust, and uncertainty and understand the role of high reliability in
accelerating efforts to improve patient experience and caregiver wellbeing.

ZOOM LOGIN
There is No Corporate Support for These Activities. Accreditation: The Yale School of Medicine is accredited by the Accreditation
Council for Continuing Medical Education to provide continuing medical education for physicians. Designation Statement: The
Yale School of Medicine designates this live activity for 1 AMA PRA Category 1 Credit(s)™. Physicians should only claim credit
commensurate with the extent of their participation in the activity. Target Audience: YCC members, Smilow faculty, YSM,
Nursing, Public Health Students. Faculty Disclosures: Ahuja- none. Dudley, PG, Audax, Closex. It is the policy of Yale School of
Medicine, Continuing Medical Education, to ensure balance, independence, objectivity and scientific rigor in all its educational
programs. All faculty participating as speakers in these programs are required to disclose any relevant financial relationship(s)
they (or spouse or partner) have with a commercial interest that benefits the individual in any financial amount that has occurred
within the past 12 months; and the opportunity to affect the content of CME about the products or services of the commercial
interests. The Center for Continuing Medical Education will ensure that any conflicts of interest are resolved before the
educational activity occurs. This course will fulfill the licensure requirement set forth by the State of Connecticut.

