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Grand Rounds 

"2 sides of the same coin: Clinician
Engagement and Patient Experience"

Jessica C. Dudley, MD
Chief Clinical Officer, Press Ganey

Needs: Opportunities exist to improve patient safety, quality, care outcomes and experience. Using
data to understand trends nationally on caregiver burnout and specific opportunities locally can help
organizations accelerate efforts to find solutions.

Objectives: Recognize the importance of addressing the similar challenges facing patients and
caregivers in the areas of safety, trust, and uncertainty and understand the role of high reliability in
accelerating efforts to improve patient experience and caregiver wellbeing.
 

ZOOM LOGIN

Iris Fischer Memorial Lecture

https://zoom.us/j/98756728408?pwd=T2w4QXMxQlA4Y0U1V2xyYzJaSDREZz09
https://ynhh.zoom.us/j/95315328906?pwd=dHh5MjNzU1hEb25pN3lmMGFram9GQT09

