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Pathology Quality and Safety: Managing
Mistakes, Mentality and Methods

Yael Kushner Heher, MD, MPH
Assistant Professor of Pathology, Harvard Medical
School; Head, Renal Pathology Service; Director,
Quality & Patient Safety, Massachusetts General
Hospital Department of Pathology

Needs: Managing of diagnostic errors; knowledge of safety risks in pathology; understanding of how to improve safety
culture.

Objectives: Understand where the greatest safety risks lie in pathology; describe the key steps of managing diagnostic
errors; acknowledge the difference between a culture of compliance and a safety culture.

ZOOM LOGIN

Thursday, February 3rd 12:30-1:30pm



Hosted by: Johanna Gibson, MD, PhD

https://zoom.us/j/91556958370?pwd=aldjVHNFeHVQaFMvSFF6RXhhcXVOdz09

