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Smilow Update: September 11, 2020

Dear Colleagues,

Ned Sharpless to Join Smilow Town Hall

On Wednesday, September 16 at 5pm, Ned Sharpless, MD, Director of the National
Cancer Institute, will join us for our first Smilow Town Hall of the fall semester to talk about
the NClI's priorities for the coming year and collaborations with NCI Comprehensive
Cancer Centers during the COVID pandemic. Please mark your calendars to join us

via Zoom. As background, the NCI recently released their annual budget plan for
consideration to the legislature, which focuses on accelerating cancer research and
features four special scientific topics: cancer drug resistance, molecular diagnostics for
cancer treatment, obesity and cancer, and cancer survivorship. Please join us for a unique
opportunity to hear from Dr. Sharpless, and ask him questions during the Zoom format.

Clinical Research DART August Accrual

Clinical Trials continue to gain momentum since Brain Tumor

our pause this Spring. Thank you to our entire Breast Cancer

Clinical Trials Office staff for their dedication to Cellular Therapies

our mission, and for the undivided support of our Gastrointestinal

clinical teams who are working together with us to Gynelogic Oncology

ensure research continues. Head & Neck

e Since May 28, we have had 252 new

consents and 121 accruals. Last month,
there were 45 new accruals, with 15 from
the Care Centers.

Leukemia
Lymphoma/Myeloma
Melanoma

Pediatric Heme/Oncology|

Special thanks to Jaykumar Thumar, MD, Phase | :
MBBS, and Michael Cecchini, MD, who Prostate and Urologic
each accrued three patients each during Sarcoma

the month of August, leading our physician Therapeutic Radiology
accruals. Thoracic Oncology

NA
The Smilow Cancer Hospital Care Center Total
in Westerly has opened enrollment to
clinical trials with the first of 15 planned Care Center 15
clinical trials available for their patients as
of September 1. Our sincere thanks to Jannat Gill, BDS, MPH, CCRP, who worked
under the guidance of retiring Regional Assistant Director Kathleen Uscinski,
MBA, CCRP, and incoming Regional Assistant Director Sara Raboin, PhD, in
facilitating this first out of state expansion of the YCC research program. Drs.
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Robert Legare and Rebecca Vanasse-Passas look forward to offering clinical
research opportunities to their patients in Rhode Island.

On Tuesday, September 15, the Smilow Cancer Hospital Care Center in Old Saybrook will
reopen for patient care three days per week. Dr. Wajih Zaheer and Dr. Su Lim will once
again share their clinical schedule between Guilford and Old Saybrook.

Video Visit Platform Upgrades on Monday
Our Telehealth platform upgrades will be available on Monday, September 13, with new
features, including:

e The ability for providers and patients to use smart devices, laptops, Macs, and PC
desktops that are equipped with headsets and cameras.

When conducting a visit with a computer, the ability for other participants, including
family members, to join the visit. Improved integration for interpreter services and
scribes. Screen share, whiteboard, and chat functionality.

In order to conduct visits using phone or tablet — VidyoConnect software is required
in addition to Haiku or Canto. This software has already be installed on Yale
managed devices. For personal devices you must download the VidyoConnect app.
When you click ‘Connect to Video’ from Epic a VidyoConnect screen will appear.
SIGN IN with epic credentials (Tip — select keep me signed in) and then click JOIN.

Training sessions are available for providers on Tuesday and Wednesday at 12pm and

Thursday at 5pm via Zoom. el earning options are also available at your convenience.
All Telehealth training materials and guidance can be found at Yale New Haven Health
Telehealth or Yale Medicine Telehealth.

Visitor Policy
Yale New Haven Health, including Smilow Cancer Hospital, remains in Phase 3 visitor
restriction to protect our patients and staff during the outbreak of COVID-19.

¢ Smilow Cancer Hospital continues to allow 1 visitor for patients with a length of stay
greater than 8 days.

Inpatients undergoing a surgical procedure can have 1 visitor the day before their
planned procedure.

Visiting hours are between 2-6pm and only one visitor per day, no handing
off/swapping of visitors during those hours.

Exceptions can be arranged for patients to support discharge planning, imminent
end of life, and patients with disabilities.

e Full details are available anline.

Interdisciplinary Rounds on 12NP Medical Oncology

Interdisciplinary clinical rounds involving nursing, care management, pharmacy along with
clinical providers are essential to excellent patient care and will be implemented on NP12
immediately with the following formatted patient presentation. Rounds will begin



applewebdata://3BFDFEDD-2FF2-4269-B241-08E4C3834AA4/
https://nam05.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001Nb-jwWuJwb6K1X5A3cxAmUf4SFZHK7_MP9Ut24JtPDx3-arTjymI3ugssyizaZkt-qjJP6EZeFEGBdNYf8x08QZfDicM3_Ki7mBiPpNdkv7clpOzDZSFhOm4_idi1NsDVLmkIFtMS2--yBaWgpOXhA%3D%3D%26c%3Dpli-tJWeksdCXuRrXQm6V5JqFvvx1qA3qBcnKXIcJLCUQAh11pDqvw%3D%3D%26ch%3DFzJPQIW08fA0DXkej88aRiZGFcV6bcd86BRUMe_Lo1TK4hVugFZdpQ%3D%3D&data=02%7C01%7Celiza.folsom%40yale.edu%7C30121f7bda6249de371108d856957240%7Cdd8cbebb21394df8b4114e3e87abeb5c%7C0%7C0%7C637354547166530778&sdata=aE%2FmNt%2BGheukSUuYgygCIwQL7MK4mZcqAe2lzA%2B5Ls4%3D&reserved=0
https://nam05.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001Nb-jwWuJwb6K1X5A3cxAmUf4SFZHK7_MP9Ut24JtPDx3-arTjymI3ugssyizaZktp-iNVTibSH30w5eqN_xBk6XbYcwNhCQ2Wh3mOxkpVUEabNDX--b_0xVsHoHeOgUeacZ1-jsLdpVWq1jnH63RzLSkU9fg3udqjn7MNjg-fIawtNoY9W7PMIf6hiIwgF9_3CIBTlwGlRdtYaj9EW88WI--ShgR2dxHKGBAs2FzIV_4VTs-0gCLomo_DyefWF6gEbBFIF9fGHg0z9ST4UXy3DMWHnidQ5tEEsrwVmNYq7Np4JTyqdyGLfeX_9_LGCT4Vh_InCUMc0_LcdRFUwva0IzmH0WkbX_ORPxvBgIuoyiqpPxoCwQllw1LvRubmJPzhseUmXcZKs7Tf34RRN4U61GLwp8QVdsQSt8w3RtJitfJ17Jz9PfLKEXx483iuGYrkhDK5SE0yW-8OtaWH_5CJ-yxScn8lbsTOGabF9MAn3WcqKNT0X7pI82c-NlsvQovC36rRf8jCo46SJatS09l7Y1Dw2byXqXBOzX85MXgestjCRWz-pgMqpCkkTf_Kn9Pf7Ily7ki8pyYbqNMbGvZPfPt2SeSfAfQGwBhYcBiE2uR-dR2wwcitCBFipb1d0heUQOsyNo22dO8CYkl0Qn5I2deCyg4lVHPJ8R5F-54L9DgUSGcOU3sBw25eqQH9qX0Pq4YuDuyS_GoCXL3TOHiDf1T7KIWt3ZElmygutyic57Px-13DshtBPH1rgNVf-pJOpZwpa6m9nOq9x06PxHc93m2rDOe-8gCcM9P0dqBh4g4A7nqWwbEnYnfzqb7GuUR-6pMe3axX-NPJLhZJfixcLuHAqW3C6Gfdu5bnYIdtaH2k8Qgsw_WD5NQZSSUy4TK9p2dcHIy-3gHs6m1lLRruh31O_LoyMfrm7bnTcAsZhYg8ZEOo7D-PrrXYQsLWRP8Lnregl6z_L5PiWIWFqJ-dNagDHOz7wd6QZEqBnIMggQudNyBmn-5sFYNh33Qb7I6aEoJrZIpRaM4L51c-9BlIEyCGj4ON2RASWHNH_LNNngJnzejb6a6GZDyv4uza0EVqjpsXyxjS-_vyNo62z9kViuanHiOMQ45lj1TdsxfVyAlH1-zow8UMsCkWKNwpxlHdW6clQx0PETHwtQwxJ8i4Uco3-WpUvj1sIJ-gbG4LUvfOMawX2XxbrfoDFKcaB2yC_4V8vjTE4PCGp5-9XF9yIk8AXwe6LAFd2Nd6L78jzM%3D%26c%3Dpli-tJWeksdCXuRrXQm6V5JqFvvx1qA3qBcnKXIcJLCUQAh11pDqvw%3D%3D%26ch%3DFzJPQIW08fA0DXkej88aRiZGFcV6bcd86BRUMe_Lo1TK4hVugFZdpQ%3D%3D&data=02%7C01%7Celiza.folsom%40yale.edu%7C30121f7bda6249de371108d856957240%7Cdd8cbebb21394df8b4114e3e87abeb5c%7C0%7C0%7C637354547166530778&sdata=K5OpicEJP9FeBWN9CPsQvUmcC6CR4VfW%2FcEWtbXA0Ho%3D&reserved=0
https://nam05.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001Nb-jwWuJwb6K1X5A3cxAmUf4SFZHK7_MP9Ut24JtPDx3-arTjymI3ugssyizaZktZCbyosDy8MGgXn9fX7ARGtv3zPUE0gktg6TMtB99YRTStOuHtnap3hOekzavn3iQcPVinNhRwYIfrXSNN03LAQ%3D%3D%26c%3Dpli-tJWeksdCXuRrXQm6V5JqFvvx1qA3qBcnKXIcJLCUQAh11pDqvw%3D%3D%26ch%3DFzJPQIW08fA0DXkej88aRiZGFcV6bcd86BRUMe_Lo1TK4hVugFZdpQ%3D%3D&data=02%7C01%7Celiza.folsom%40yale.edu%7C30121f7bda6249de371108d856957240%7Cdd8cbebb21394df8b4114e3e87abeb5c%7C0%7C0%7C637354547166540777&sdata=21adi%2Bu1sfC%2Fju%2FTkohmg%2BhIMAK93RgS%2F7heGfe%2F0xk%3D&reserved=0
https://nam05.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001Nb-jwWuJwb6K1X5A3cxAmUf4SFZHK7_MP9Ut24JtPDx3-arTjymI3ugssyizaZktZCbyosDy8MGgXn9fX7ARGtv3zPUE0gktg6TMtB99YRTStOuHtnap3hOekzavn3iQcPVinNhRwYIfrXSNN03LAQ%3D%3D%26c%3Dpli-tJWeksdCXuRrXQm6V5JqFvvx1qA3qBcnKXIcJLCUQAh11pDqvw%3D%3D%26ch%3DFzJPQIW08fA0DXkej88aRiZGFcV6bcd86BRUMe_Lo1TK4hVugFZdpQ%3D%3D&data=02%7C01%7Celiza.folsom%40yale.edu%7C30121f7bda6249de371108d856957240%7Cdd8cbebb21394df8b4114e3e87abeb5c%7C0%7C0%7C637354547166540777&sdata=21adi%2Bu1sfC%2Fju%2FTkohmg%2BhIMAK93RgS%2F7heGfe%2F0xk%3D&reserved=0
https://nam05.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001Nb-jwWuJwb6K1X5A3cxAmUf4SFZHK7_MP9Ut24JtPDx3-arTjymI3ugssyizaZktvNYdIfLeD2xLIWz_jNc2Uh7-YO4vwhYWejfAntBya4cvKad_KdMKwYryjwdGt91x46IDk08MUlRAg5NHcZ9rSCaS3N8MpQb9fZkmQ5-uBNrJiCIVOWmSnAFvGMUkAxQ_SeVICrgzBuUFFwKLQ8OcAUuvdiJ8wLdLx2nlNxD400fw3EIM26rUh9nkLmFt67h3SwKTILSZibqc5aahx8dmxM8mwDvAF0oNLFKF70rk1ZIBv7gar5qZBo4AR2jQDgeTtMM1zse4FuCzQXE-9Bj_MGniVC9IpsFm%26c%3Dpli-tJWeksdCXuRrXQm6V5JqFvvx1qA3qBcnKXIcJLCUQAh11pDqvw%3D%3D%26ch%3DFzJPQIW08fA0DXkej88aRiZGFcV6bcd86BRUMe_Lo1TK4hVugFZdpQ%3D%3D&data=02%7C01%7Celiza.folsom%40yale.edu%7C30121f7bda6249de371108d856957240%7Cdd8cbebb21394df8b4114e3e87abeb5c%7C0%7C0%7C637354547166540777&sdata=HkdoaG0ICmtKHz1SFwabNCupLdImaeJ%2BxrE0Bf1jVOI%3D&reserved=0
https://nam05.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001Nb-jwWuJwb6K1X5A3cxAmUf4SFZHK7_MP9Ut24JtPDx3-arTjymI3ugssyizaZktYvetUrdssJoZF9Fqw8gEtmZsdyWWbE_n10c0S89I4vxR4AvXGzqC_wuvT3_oRMgM5Hpj9Ss8joJ5b_RAeJfvpizQELl-28PX0YpoD7BZGeQfXI-u3DMkfOToZBTOkw-fmAJtS65YG6cZwk8Ydk5-IVdV7qIDS5ZQR7dNCq05If1pTlaiBVyJr2aK7qZzb-ieWS9UinFbx6oXMEvLsBqcgavV9f-F1aUGy1lLxuVzE4NKq1tt15wkSEIqbBW5SZ928hPr_RoqRBn3QTf9pUgvsE-3JyxwlHLK8Vz9w2WoeW69vTmWE_JfatIB5SQwvWI2%26c%3Dpli-tJWeksdCXuRrXQm6V5JqFvvx1qA3qBcnKXIcJLCUQAh11pDqvw%3D%3D%26ch%3DFzJPQIW08fA0DXkej88aRiZGFcV6bcd86BRUMe_Lo1TK4hVugFZdpQ%3D%3D&data=02%7C01%7Celiza.folsom%40yale.edu%7C30121f7bda6249de371108d856957240%7Cdd8cbebb21394df8b4114e3e87abeb5c%7C0%7C0%7C637354547166550765&sdata=boUnUjAxP0RhzL1XqJDQlS2E%2BAfqS%2BWG1aAnwuy%2Fcfs%3D&reserved=0

immediately after 7:30-8:30am new or sick/emergent patients are presented in the 12NP
Conference Room. During walk rounds later in the day, nurses should be called to
bedside for assigned patients.

Situation: Patient name, problem

Background: Pertinent 24-hour interval events and important results
Assessment: One-liner

Recommendation: Clinical needs for the day (e.g. laboratory, imaging, consults,
medications entered in real-time), addressing nursing needs, address barriers to
discharge.

Communication within Medical Oncology Inpatient Service
To promote communication between the outpatient oncologist, the patient, and the
inpatient medical oncology team, the following guidelines have been developed:

e The primary inpatient attending/fellow will notify the primary oncologist that his/her
patient has been admitted the morning of admission by phone or Mobile Heartbeat,
or secure email if not directly available. The admitting fellow and/or resident will
likewise be encouraged to send a secure email after hours to notify the primary
oncologist of admission.

The primary inpatient attending/fellow will establish goals of inpatient care
(management of treatment toxicity, cancer complication, supportive care, etc.)
within the first 24-48 hours of admission and when otherwise needed, with primary
oncologist (or representative) providing guidance.

Outpatient oncologists should be notified promptly of any significant events or

change in code status during hospitalization. Direct communication by phone is
encouraged at least every other day between inpatient attending/fellow and
outpatient oncologist for complicated patients.

An iPad or other Telehealth support will be available on 12NP. Medical oncology
inpatient providers or staff will help support remote visits, if in person is not
possible. iPads are available from the BA with instructions as well.

The primary inpatient attending/fellow will discuss the post-hospital care plan with
the primary oncologist/representative directly prior to discharge.

Smilow Star!

Nancy Hassan, Oncology Care Model Care Manager, always
goes above and beyond her job expectations to ensure her
patients have everything they need. She is an excellent
communicator and has the utmost concern for our patients.

A team member from the North Haven Care Center recently
visited with one of her patients and shared the following after
speaking with her patient, “[My patient] told me yesterday that
[Nancy] is ‘one of the greatest gifts’ to him during all of his
problems and issues from his prostate cancer. He went on to
say that he has never met a person like Nancy before in all of
his years receiving medical attention.” We are grateful to have
Nancy'’s support for our patients. She is a true expert in her
field, and a valuable patient advocate for Smilow Cancer
Hospital. Thank you, Nancy, for being a Smilow Star!




Best regards,

Charles S. Fuchs, MD, MPH
Director, Yale Cancer Center
Physician-in-Chief, Smilow Cancer Hospital

Lori C. Pickens, MHA
Senior Vice President and Executive Director
Smilow Cancer Hospital

Kevin G. Billingsley, MD, MBA
Chief Medical Officer
Smilow Cancer Hospital

Kim Slusser, MSN, RN, CHPN, NEA-BC

Vice President for Patient Services
Smilow Cancer Hospital
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