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COVID-19 Update: April 3, 2020

Dear Colleagues,

Smilow Rapid Evaluation Clinic
Today, we proudly launched a new clinic to allow quick evaluation and testing of Smilow
patients for symptoms of COVID-19, facilitating triage to the most appropriate location of
care.

¢ Smilow Cancer Hospital, NP1, Suite A; 7am - 7pm daily

Referral by patient’s care team, after assessment by phone or in person: 203-200-
1919

Criteria for referral: Fever in high-risk populations (who would otherwise require
admission regardless of COVID-19 status); Patients with concerning respiratory
symptoms who do not meet severe criteria; Patients who have screened positive and
who are scheduled for treatment that cannot be safely delayed

Clinical Trials

As you know, the focus of health system resources on the ongoing COVID epidemic have led to
limitations and disruptions in our clinical research program. We share a common vision that
clinical trial participation offers the best therapeutic option for our patients, and our
investigators and Clinical Trials Office (CTO) staff have worked tirelessly to support our
existing and new trial participants.

As disruptions to clinical services continue, we have made the decision to suspend
all non-COVID related YCC clinical trial enrollment at this time. We will reevaluate
our capabilities in approximately 2 weeks and look forward to resuming enrollment
when we are confident that we are able to recruit and manage patients effectively and
in compliance.

We will continue to support our existing trial patients. Our CTO team has done a
tremendous job in the past few weeks of transitioning to a remote work model,
supporting more than 150 research visits last week alone.




e  While enrollment is suspended, we will not maintain an active Clinical Research
Support Laboratory.

Patient and Family Forum

Earlier this week, we hosted a public Patient and Family Forum to share updates on the status
of COVID-19 and to answer questions from our community. Over 500 people joined the live
event, and we continue to have viewers on our website and through social media. We look
forward to scheduling more opportunities to update our community soon.

Town Hall

We want to thank Laurie Santos, PhD, Professor of Psychology, for joining us at our

weekly Town Hall meeting last evening. Laurie's insight and reassuring messages of self-care,
self-compassion, and patience were inspiring. Please take the time to watch her presentation
if you were not able to join us, and check out the resources she suggested: The Happiness

Lab and Ten Percent Happier.

Blood Drives

Our blood product shortage continues. The YNHH blood bank is sponsoring blood drives on
the following Wednesdays: April 8, April 15, April 22. To book an appointment to donate, visit
the Red Cross website and enter the Sponsor Code YaleNHHosp; appointments can also be
made by calling 1-800-RED-CROSS. Please donate if you can.

Smilow Stars

The urgency of the COVID-19 pandemic created an unparalleled opportunity for healthcare
providers and staff at Smilow Cancer Hospital and Care Centers to do what they do best:
provide Smilow care with the highest levels of compassion and clinical excellence. Beginning
today, we will highlight a few outstanding care providers that are working selflessly every
day. These heroes are representatives for the many others who serve our patients with
commitment and bravery every day.



https://nam05.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001KLWm6m8x6YEcj4GCb6y__xQSox-B-BhqTjPVcdj3TXFkeK_JqktRzL8AhxujSXXZ-ky34h98BLFYh3bRHty6HG47rnCIaYz3ThcuVLSj8HEhAcq4nlir0elrtOuBCW2WsDxYLsV8EmSeV16YXIICCphFkovXKakfX2dpLoGbsNOMota54r1zbqogHuOdvFXKXsJhm_sCd9Y%3D%26c%3DNgrsouo17MjoV86PqPkQUQh-785iu2cw1-Rlo_Oq_Zv86d3CLcEVFQ%3D%3D%26ch%3DIXbLziGuqjrzsrVJH4xE54cPe0Je02efRtFq_Wa16lTrWL2fS4bV9g%3D%3D&data=02%7C01%7Cemily.fenton%40yale.edu%7C7364871dfb914927522b08d7d81fb41e%7Cdd8cbebb21394df8b4114e3e87abeb5c%7C0%7C0%7C637215502998181823&sdata=mJIVFyWCY9PdCCpiwQPntJUKlko4jKkMkt4tNVQJnPY%3D&reserved=0
https://nam05.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001KLWm6m8x6YEcj4GCb6y__xQSox-B-BhqTjPVcdj3TXFkeK_JqktRzLsKrx2QLg0qt41eO4mRzHdIzX6YjHTHGmSne4cZmtvFfvjKjKwg65nMSmYbq7znIDVRtNFiXS8C8Ya_bWy8sKcNX_DCmKG9DP9uq_Y_Iy3RgYY58hKTVtwlGwDizyqq1A%3D%3D%26c%3DNgrsouo17MjoV86PqPkQUQh-785iu2cw1-Rlo_Oq_Zv86d3CLcEVFQ%3D%3D%26ch%3DIXbLziGuqjrzsrVJH4xE54cPe0Je02efRtFq_Wa16lTrWL2fS4bV9g%3D%3D&data=02%7C01%7Cemily.fenton%40yale.edu%7C7364871dfb914927522b08d7d81fb41e%7Cdd8cbebb21394df8b4114e3e87abeb5c%7C0%7C0%7C637215502998191815&sdata=iGQwB1W3AcYBcyL%2BstUWum2mbc5QxnBxGzsQzLQGkRw%3D&reserved=0
https://nam05.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001KLWm6m8x6YEcj4GCb6y__xQSox-B-BhqTjPVcdj3TXFkeK_JqktRzPbIWiwfFT7-EDAT08g764fccWltWcAcEbe-6-xu62HGMZGoMQaNWV0yoZ16lMpRIv8Ljt-3wrbFckJLrBiel2Tll42F9R51Ng%3D%3D%26c%3DNgrsouo17MjoV86PqPkQUQh-785iu2cw1-Rlo_Oq_Zv86d3CLcEVFQ%3D%3D%26ch%3DIXbLziGuqjrzsrVJH4xE54cPe0Je02efRtFq_Wa16lTrWL2fS4bV9g%3D%3D&data=02%7C01%7Cemily.fenton%40yale.edu%7C7364871dfb914927522b08d7d81fb41e%7Cdd8cbebb21394df8b4114e3e87abeb5c%7C0%7C0%7C637215502998191815&sdata=PlyBT4WZF5mctA3%2FvEwDaNXFfPAxUxmfsru9fZScJ30%3D&reserved=0
https://nam05.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001KLWm6m8x6YEcj4GCb6y__xQSox-B-BhqTjPVcdj3TXFkeK_JqktRzPbIWiwfFT7-EDAT08g764fccWltWcAcEbe-6-xu62HGMZGoMQaNWV0yoZ16lMpRIv8Ljt-3wrbFckJLrBiel2Tll42F9R51Ng%3D%3D%26c%3DNgrsouo17MjoV86PqPkQUQh-785iu2cw1-Rlo_Oq_Zv86d3CLcEVFQ%3D%3D%26ch%3DIXbLziGuqjrzsrVJH4xE54cPe0Je02efRtFq_Wa16lTrWL2fS4bV9g%3D%3D&data=02%7C01%7Cemily.fenton%40yale.edu%7C7364871dfb914927522b08d7d81fb41e%7Cdd8cbebb21394df8b4114e3e87abeb5c%7C0%7C0%7C637215502998191815&sdata=PlyBT4WZF5mctA3%2FvEwDaNXFfPAxUxmfsru9fZScJ30%3D&reserved=0
https://nam05.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001KLWm6m8x6YEcj4GCb6y__xQSox-B-BhqTjPVcdj3TXFkeK_JqktRzLsKrx2QLg0qk_i9GWh0zaYXd42jS3qu0_zvAhVz9oYCSPSxRFDuCxuVkQ4ip0FyHny2XyVxnTvZ8aL3Aze44QHDnszKp6LoIw%3D%3D%26c%3DNgrsouo17MjoV86PqPkQUQh-785iu2cw1-Rlo_Oq_Zv86d3CLcEVFQ%3D%3D%26ch%3DIXbLziGuqjrzsrVJH4xE54cPe0Je02efRtFq_Wa16lTrWL2fS4bV9g%3D%3D&data=02%7C01%7Cemily.fenton%40yale.edu%7C7364871dfb914927522b08d7d81fb41e%7Cdd8cbebb21394df8b4114e3e87abeb5c%7C0%7C0%7C637215502998201812&sdata=9%2Boiw%2FUyMsEED5OIWtqXqpqGVzLPL8EYAnTBPVKFlc8%3D&reserved=0
https://nam05.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001KLWm6m8x6YEcj4GCb6y__xQSox-B-BhqTjPVcdj3TXFkeK_JqktRzLsKrx2QLg0qMXzhyoi3mEPUKIadroIN4XtXBqk-af-ygTDPmTvGcc5WI8CLhwirkAIfb4b8elsTbEPZXnA7J21qSwoXqNLf8w%3D%3D%26c%3DNgrsouo17MjoV86PqPkQUQh-785iu2cw1-Rlo_Oq_Zv86d3CLcEVFQ%3D%3D%26ch%3DIXbLziGuqjrzsrVJH4xE54cPe0Je02efRtFq_Wa16lTrWL2fS4bV9g%3D%3D&data=02%7C01%7Cemily.fenton%40yale.edu%7C7364871dfb914927522b08d7d81fb41e%7Cdd8cbebb21394df8b4114e3e87abeb5c%7C0%7C0%7C637215502998211805&sdata=4f9SBSeBGTpr0rPk6j9bcXNFlwtrQsvP4t9pC227E%2F0%3D&reserved=0

This week, we highlight Lisa Barbarotta MSN,
APRN-BC, AOCNS, Senior Manager of Oncology
Nursing Education and Practice for Smilow Cancer
Hospital. Over the past three weeks, Lisa has been
the calm in the eye of the storm as our teams have
created multiple new clinical processes to ensure
the safety of our patients. As a nursing leader, Lisa
has worked nonstop to update and educate our
nursing teams and has continuously kept them
informed on evolving protocols related to clinical
practice, PPE, and operations. In addition, Lisa has
led our efforts to develop and launch the Smilow
Rapid Evaluation Clinic to quickly test our patients
with worrisome symptoms and further protect them
from viral exposure in other parts of the hospital.
Lisa’s leadership and tireless efforts provide
consistency between many workgroups, bringing
several complicated initiatives together in this time
of crisis.

Best regards,

Charles S. Fuchs, MD, MPH
Director, Yale Cancer Center
Physician-in-Chief, Smilow Cancer Hospital

Lori C. Pickens, MHA
Senior Vice President and Executive Director
Smilow Cancer Hospital

Kevin G. Billingsley, MD
Chief Medical Officer
Smilow Cancer Hospital

Kim Slusser, MSN, RN, CHPN, NEA-BC
Vice President for Patient Services
Smilow Cancer Hospital
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