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Program Goals:
1. Identify the sources, extent and consequences of
Needs: disrespectful behavior

Lack of response to disrespectful behavior in the health care environment 2. Understand the need for a response to disrespectful

4:00-5:00PM = Virtual

behavior
3. Identify tools that may be used in circumstances of
disrespectful behavior

Target Audience: Ob/Gyn
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Accreditation Statement: Yale School of Medicine is accredited by the Accreditation Council for Continuing Medical Education (ACCME) to provide
continuing medical education for physicians.

Designation Statement: Yale School of Medicine designates this Live Activity for a maximum of 1.00 AMA PRA Category 1 Credit(s) ™. Physicians
should only claim credit commensurate with the extent of their participation in the activity.
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