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Dear Colleagues,

Personal Protective Equipment (PPE)

The YNHHS has issued a policy for PPE to help protect all providers and frontline staff. When
working in any clinical area, the expectation is that everyone will wear the mask provided to
them, with the exception of when 6 feet of social distancing is in place. Please note that policy
can be updated at any time, and please continue to reach out to your manager with any
questions or concerns.

All healthcare workers and support staff on Smilow Cancer Hospital surgical and
inpatient units and in the Extended Care Clinic will receive one standard mask per day.

All healthcare workers and support staff in Smilow Cancer Hospital Care Centers and
ambulatory clinics will receive one standard mask per week.

Do not wear any makeup while wearing PPE. PPE stained with makeup cannot be
reprocessed.

PPE is to be stored in a paper bag in between patient encounters. When ready for
replacement, please discard PPE in recycling containers placed throughout the
hospitals for proper sterilization and reuse.

The full policy and instructions for PPE use, storage, reuse, and recycling is available
online.

Palliative Care
Outpatient Palliative Care Clinics at Smilow and the Care Centers are transitioning to
Telehealth for both new and follow-up patients.

e Following a new video consult, recommendations will be communicated to the patient’s
primary disease team for implementation at their discretion.

Currently, the Palliative Care team is not able to prescribe medications to new patients
without a physical Face to Face (F2F) encounter. Medication renewals will continue for
existing patients.




e For patients who cannot gain access to MyChart or Telehealth, the Palliative Care team
will offer a direct provider to provider telephone consult with recommendations.

Telehealth

Thank you to our entire staff for your dedicated efforts to encourage our patients to enroll in
MyChart so they can utilize Telehealth appointments. To provide instructions to patients by
phone, including video assistance, please use the following easy to remember

link: www.yalecancercenter.org/telehealth

Patient & Family Forum and Town Hall
On Wednesday evening, April 1, we will host an online public forum for our patients and
families at 7pm. A flyer has been distributed by email and social media. Please share with your

patients and encourage them to send their questions in advance tocanceranswers@yale.edu.

In addition, our weekly Town Hall for physicians, nurses, caregivers, Yale Cancer Center
members, and staff will be on Thursday, April 2 at 5pm. Please schedule time to join us and
send your questions by email for discussion.

Best regards,

Charles S. Fuchs, MD, MPH
Director, Yale Cancer Center
Physician-in-Chief, Smilow Cancer Hospital

Lori C. Pickens, MHA
Senior Vice President and Executive Director
Smilow Cancer Hospital

Kevin G. Billingsley, MD
Chief Medical Officer
Smilow Cancer Hospital

Kim Slusser, MSN, RN, CHPN, NEA-BC
Vice President for Patient Services
Smilow Cancer Hospital

Yale Cancer Center |

STAY CONNECTED

f ¥ @



https://nam05.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001V-0-ucttgqpLzmeeXEmswrFaXNAQBhHMRs7Y5W2gK-Udpvp2idYcNWmqg-Z2RBPbzj9QMJmNpecSnIIF903_QzBikNNxqV_whWmlsBRwLWdJUQc7uDg8LvHGJNYPQHd4o6ug9sS_cIic2V7XVUh-OiM9TGPTLryt6eyFto4csCA%3D%26c%3DzaM2TeHP7qVqQGxWVzz2x_Rn5QeDWQKQaZI1eyd_KeOD-_bNhegZJg%3D%3D%26ch%3DiOC8vWr7IiLUu96AMbnYQEAwwcoM0KYUP9y2pCLY0_rCCHkqAJjH0A%3D%3D&data=02%7C01%7Cemily.fenton%40yale.edu%7C2470396b921b452c74b108d7d5099ff6%7Cdd8cbebb21394df8b4114e3e87abeb5c%7C0%7C0%7C637212109633814215&sdata=cGtmHs0oQho9rWM5Jx5Y9pJYpGIO8jqGercMbZh5gr8%3D&reserved=0
https://nam05.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001V-0-ucttgqpLzmeeXEmswrFaXNAQBhHMRs7Y5W2gK-Udpvp2idYcNTi974-jREODsMm4ZbrHZt0sXt5aZDJ4bEh2K_a6SOTUR-Kq7APH3JA_Rnt-2xvQfb4yCaMW4r-CHUVTZUkkegzfPZhPI63O9im-LtrbaWbr_pPmYkoWS1QwrDtPwPvZr-T-leLGQaezMHs3tdDRYjL6BwNMs5YpW5iLG-ouoApU%26c%3DzaM2TeHP7qVqQGxWVzz2x_Rn5QeDWQKQaZI1eyd_KeOD-_bNhegZJg%3D%3D%26ch%3DiOC8vWr7IiLUu96AMbnYQEAwwcoM0KYUP9y2pCLY0_rCCHkqAJjH0A%3D%3D&data=02%7C01%7Cemily.fenton%40yale.edu%7C2470396b921b452c74b108d7d5099ff6%7Cdd8cbebb21394df8b4114e3e87abeb5c%7C0%7C0%7C637212109633824212&sdata=HaOP4ZHV4RAtzjl0FbGIQMFe81ku5DnFwwwlxDWcA%2Bc%3D&reserved=0
mailto:canceranswers@yale.edu
https://nam05.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001V-0-ucttgqpLzmeeXEmswrFaXNAQBhHMRs7Y5W2gK-Udpvp2idYcNTi974-jREODm0gah_-u5jfJ4T8QBfhu-yADMRNZKdHWvnlwElSlhKoZoEbbEAoAff9rxzWlyz-3BiY0Np-AH7JbMhFsjxcC3pPE42_RqA_w6GJChLcsVhHwNMsx-Le6DEvbQhhVExwibVXmhbuU-9yQ7iHYwzb520rEuzz1KrKL%26c%3DzaM2TeHP7qVqQGxWVzz2x_Rn5QeDWQKQaZI1eyd_KeOD-_bNhegZJg%3D%3D%26ch%3DiOC8vWr7IiLUu96AMbnYQEAwwcoM0KYUP9y2pCLY0_rCCHkqAJjH0A%3D%3D&data=02%7C01%7Cemily.fenton%40yale.edu%7C2470396b921b452c74b108d7d5099ff6%7Cdd8cbebb21394df8b4114e3e87abeb5c%7C0%7C0%7C637212109633824212&sdata=dOicZdkkkVUMDycwMt5Doao0yXYwpAvd8setWmZ2zzw%3D&reserved=0
mailto:canceranswers@yale.edu
https://nam05.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001V-0-ucttgqpLzmeeXEmswrFaXNAQBhHMRs7Y5W2gK-Udpvp2idYcNfqJIgyVkX7Q5oEKGUv1TcHrpW3p5bmh8cbIDlgt74rAXchBA3eWWZv1msJQdWKBK79m9uCb9xRDwwfWrvFP1bTA-0d9-oDFnfZ9XIUHJho-%26c%3DzaM2TeHP7qVqQGxWVzz2x_Rn5QeDWQKQaZI1eyd_KeOD-_bNhegZJg%3D%3D%26ch%3DiOC8vWr7IiLUu96AMbnYQEAwwcoM0KYUP9y2pCLY0_rCCHkqAJjH0A%3D%3D&data=02%7C01%7Cemily.fenton%40yale.edu%7C2470396b921b452c74b108d7d5099ff6%7Cdd8cbebb21394df8b4114e3e87abeb5c%7C0%7C0%7C637212109633834209&sdata=RHX5MqyZM%2FLLJYl8h00wC9Mmu1irmBF%2Fd%2BMaWo8oews%3D&reserved=0
https://nam05.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001V-0-ucttgqpLzmeeXEmswrFaXNAQBhHMRs7Y5W2gK-Udpvp2idYcNcG1-LL_q5e0_F0joDJSQYa10P45hz84kp6WPKe9_76Kq0VIuvmNj4j5g-CmcDNCcQXriFFVQQYnCCZyg0qxYc73JeY2rsiq6_9PHA5g2BfCfz6diqMRn0KGwm2QNg7pTQ%3D%3D%26c%3DzaM2TeHP7qVqQGxWVzz2x_Rn5QeDWQKQaZI1eyd_KeOD-_bNhegZJg%3D%3D%26ch%3DiOC8vWr7IiLUu96AMbnYQEAwwcoM0KYUP9y2pCLY0_rCCHkqAJjH0A%3D%3D&data=02%7C01%7Cemily.fenton%40yale.edu%7C2470396b921b452c74b108d7d5099ff6%7Cdd8cbebb21394df8b4114e3e87abeb5c%7C0%7C0%7C637212109633834209&sdata=Z9Sw68h6argjqQRlDoHSbg8ul5zcKRLPUBD%2FJd9NqXY%3D&reserved=0
https://nam05.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001V-0-ucttgqpLzmeeXEmswrFaXNAQBhHMRs7Y5W2gK-Udpvp2idYcNRD2ByZkFzmKDf9nKD_Bk1WH4j01r9HHVmcv-cflWJrAhTB7NYFWfOi0Cz0iFhYjphZNAnabiFoo7Qou9I4kXuldx98iBa4Obep0BvMdIi09%26c%3DzaM2TeHP7qVqQGxWVzz2x_Rn5QeDWQKQaZI1eyd_KeOD-_bNhegZJg%3D%3D%26ch%3DiOC8vWr7IiLUu96AMbnYQEAwwcoM0KYUP9y2pCLY0_rCCHkqAJjH0A%3D%3D&data=02%7C01%7Cemily.fenton%40yale.edu%7C2470396b921b452c74b108d7d5099ff6%7Cdd8cbebb21394df8b4114e3e87abeb5c%7C0%7C0%7C637212109633844208&sdata=eCTM4oXCdjnuX1HgFo1f3CqQcUD0C%2BZ2KxETi%2Fk5R0M%3D&reserved=0
https://nam05.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001V-0-ucttgqpLzmeeXEmswrFaXNAQBhHMRs7Y5W2gK-Udpvp2idYcNd9OA0v328zMNrTkbw3N9TiUwkGRwtZfJde6k8F-pOV6iuA0DtDMjunVV4E8ye6dZDyqoBL1HnR04KuUVLRMW6zLBtaOIH-DjHVz0YVxeWCPiKhi9OMnen0%3D%26c%3DzaM2TeHP7qVqQGxWVzz2x_Rn5QeDWQKQaZI1eyd_KeOD-_bNhegZJg%3D%3D%26ch%3DiOC8vWr7IiLUu96AMbnYQEAwwcoM0KYUP9y2pCLY0_rCCHkqAJjH0A%3D%3D&data=02%7C01%7Cemily.fenton%40yale.edu%7C2470396b921b452c74b108d7d5099ff6%7Cdd8cbebb21394df8b4114e3e87abeb5c%7C0%7C0%7C637212109633844208&sdata=eEFx3qxSRW9vwFQGLx4ojR4tEy%2BXUgyXgGP0IqYJrrg%3D&reserved=0
https://nam05.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001V-0-ucttgqpLzmeeXEmswrFaXNAQBhHMRs7Y5W2gK-Udpvp2idYcNcG1-LL_q5e0_F0joDJSQYa10P45hz84kp6WPKe9_76Kq0VIuvmNj4j5g-CmcDNCcQXriFFVQQYnCCZyg0qxYc73JeY2rsiq6_9PHA5g2BfCfz6diqMRn0KGwm2QNg7pTQ%3D%3D%26c%3DzaM2TeHP7qVqQGxWVzz2x_Rn5QeDWQKQaZI1eyd_KeOD-_bNhegZJg%3D%3D%26ch%3DiOC8vWr7IiLUu96AMbnYQEAwwcoM0KYUP9y2pCLY0_rCCHkqAJjH0A%3D%3D&data=02%7C01%7Cemily.fenton%40yale.edu%7C2470396b921b452c74b108d7d5099ff6%7Cdd8cbebb21394df8b4114e3e87abeb5c%7C0%7C0%7C637212109633834209&sdata=Z9Sw68h6argjqQRlDoHSbg8ul5zcKRLPUBD%2FJd9NqXY%3D&reserved=0
https://nam05.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001V-0-ucttgqpLzmeeXEmswrFaXNAQBhHMRs7Y5W2gK-Udpvp2idYcNRD2ByZkFzmKDf9nKD_Bk1WH4j01r9HHVmcv-cflWJrAhTB7NYFWfOi0Cz0iFhYjphZNAnabiFoo7Qou9I4kXuldx98iBa4Obep0BvMdIi09%26c%3DzaM2TeHP7qVqQGxWVzz2x_Rn5QeDWQKQaZI1eyd_KeOD-_bNhegZJg%3D%3D%26ch%3DiOC8vWr7IiLUu96AMbnYQEAwwcoM0KYUP9y2pCLY0_rCCHkqAJjH0A%3D%3D&data=02%7C01%7Cemily.fenton%40yale.edu%7C2470396b921b452c74b108d7d5099ff6%7Cdd8cbebb21394df8b4114e3e87abeb5c%7C0%7C0%7C637212109633844208&sdata=eCTM4oXCdjnuX1HgFo1f3CqQcUD0C%2BZ2KxETi%2Fk5R0M%3D&reserved=0
https://nam05.safelinks.protection.outlook.com/?url=http%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001V-0-ucttgqpLzmeeXEmswrFaXNAQBhHMRs7Y5W2gK-Udpvp2idYcNd9OA0v328zMNrTkbw3N9TiUwkGRwtZfJde6k8F-pOV6iuA0DtDMjunVV4E8ye6dZDyqoBL1HnR04KuUVLRMW6zLBtaOIH-DjHVz0YVxeWCPiKhi9OMnen0%3D%26c%3DzaM2TeHP7qVqQGxWVzz2x_Rn5QeDWQKQaZI1eyd_KeOD-_bNhegZJg%3D%3D%26ch%3DiOC8vWr7IiLUu96AMbnYQEAwwcoM0KYUP9y2pCLY0_rCCHkqAJjH0A%3D%3D&data=02%7C01%7Cemily.fenton%40yale.edu%7C2470396b921b452c74b108d7d5099ff6%7Cdd8cbebb21394df8b4114e3e87abeb5c%7C0%7C0%7C637212109633844208&sdata=eEFx3qxSRW9vwFQGLx4ojR4tEy%2BXUgyXgGP0IqYJrrg%3D&reserved=0

