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Epic Telehealth - Video Visits — Provider

Epic can connect providers and patients remotely via MyChart. To conduct a video visit:

* Providers may use a PC Desktop, Laptop, Mac, iPhone, iPad, or Android smartphone

¢ Patients may use the preferred devices of iPhone, iPad or Android tablet or smartphone, but can also use PC Desktop, Laptop, or
Mac if equipped with a camera, speakers and microphone.

Before You Begin

In order to conduct video visits as the provider, you must have the appropriate software and hardware installed.

PC Desktop, Laptop, Mac: Provider must have Epic and VidyoConnect installed on the workstation. In addition, there must be a
camera and speakers installed to conduct the video visit.

Apple iPad: Provider must have the Epic Canto* and VidyoConnect applications installed on the iPad and accessed to conduct the
video portion of the visit.

Apple iPhone or Android smartphone: Provider must have the Epic Haiku* and VidyoConnect applications installed on the
smartphone and accessed to conduct the video portion of the visit.

* To download and configure your device with Epic Haiku or Canto go to https://mychart.ynhhs.org/EpicMobile. Android users
please contact the help desk for assistance with the set up of your phone.

To be eligible for Video Visits:

e The patient must be located in the state of CT at the time of the visit, or a state in which you are licensed. Discuss with your
practice administrator how to obtain necessary licensure outside of CT.

e The patient or patient’s proxy must have an active MyChart account.

e The patient or patient’s proxy must have access to MyChart via web or the mobile app

All of these requirements are confirmed during the scheduling process.

Scheduling the Visit

Before a video visit can be conducted, a Time ~ Patient Name/Age/Sex Txp Date Type Notes
MyChart Video Visit must be scheduled for 1245pM [ C 44 10142016 MYCHART VIDEO... video visit
the patient. Here is an example of how the
MyChart Video Visit will appear in the
provider schedule:

(Refer to Epic Telehealth — Video Visits - Scheduler document for more information.)

Telehealth Consent — Patient eCheck-in Process
When the patient joins the video visit, they will be prompted to complete the eCheck-in process. The patient will be required to sign
any outstanding documents, including the telehealth consent.
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Conducting The Visit — PC Desktop, Laptop and Mac

If you will be conducting the video portion of the visit using a hospital or university PC desktop or laptop, a one-time installation of
VidyoConnect is needed. If VidyoConnect is not already installed, see the Provider Tips and Tricks VidyoConnect Installation
document.

Immunizations @(han Review Care Everywhere Questionnaires o Rooming eNotes Flowsh
8/16/2020 visit with Telemedicferese o CHART VIDEO VISIT RETURN

1. Sign into Epic and begin the appropriate scheduled video visit. —]
. . . .. . . F Visit Event Visit Info Connect Vital Signs ‘Weight (Ihs) Hearing/Vision Verity Rx Benefits F
Launch the video by clicking Launch Visit or Connect within the ConsulOrders  TravelScreening | Medeabons  OusideMeds  SwxSGender  ToWAWSWw  Hslry  Go
Rooming navigator. ° ki

M Launch Visit [l Handoff to Halku B Send Video Link

2. Select Sign in before joining. When the sign-in page

launches, enter your Epic username and password. B VidyoConnect”
Yale New Haven Health

The VidyoConnect web page will open, if prompted select Welcome!

Before oining the conference, please tellus your name:

Windows UsedD

“Open VidyoConnect”. Physicn Fys e

3. Begin visit when both you and the patient are present.

Mute Speaker
Mute Microphone

n Mute Camera
camera. You are also able to share
. . You're the on in the call. n Invite Particpants
applications and chat from these
devices. Share Applications

n In-Call Chat
n Toggle Video Layout
= Leave the Call

4. Onscreen Features:
VidyoConnect allows you to mute
your speaker, microphone and
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& VidyoConnect

5. When you are ready to leave the call, simply hit the red phone icon. If the meeting is ended
prematurely, click Rejoin the call to get back into the video visit.

Thanks for participal

Adding An Interpreter

How to include Interpreter Services in a video visit:

NOTE: This can only be done using a PC desktop, laptop or Mac.

1. After joining the video visit in Epic, the VidyoConnect screen appears.

Click the invite participants icon. H

Invite a participant to the call X

36 Total Results

3. Inthe search box type interpreter or the preferred language.

4. When you find the patient’s preferred language click the
Invite this user icon.

Ambharic Interpreter

5. The interpreter will join the video visit.

Arabic Interpreter

Armenian Interpreter

6. Once you're finished with the interpreter disconnect with
them by hitting the 3 lines in the top left corner of E
the VidyoConnect screen.

Conference

4759185

7. This will bring you to the participants screen. Click the three dots next to the
participant’s name and click Disconnect participant.

«™ Disconnect participant
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Inviting Family Members to the Visit

NOTE: This can only be done using a PC desktop, laptop or Mac.

1. Sign into Epic Production and double click the patient’s
name on the schedule.

In the Rooming Navigator, hover over Connect and click
the arrow (you can also scroll until you reach the Connect
section).

Click Send Video Link.

The following steps only appear the first time you
use this feature:

Your e-mail address and facility will appear, select
your Specialty from the drop down.

Next click Proceed, Confirm, then All.

Scroll down until you see Secure Messaging. Click
the heart to mark the Secure Messaging as a
favorite. Then click Rx.

When the secure messaging screen appears, add the
family member’s phone number.

Note: You may need to remove the patient’s name and
phone number to add the family member’s.

Click Prescribe then Close.

*The link will come from a secure address and not a personal email or
cell phone number. The family does not need to have a MyChart
account but will be prompted to download VidyoConnect on the device
which receives the link.
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' Rooming @ Notes @l
8/31/2020 visit with Telemedicine, Test for MYCHART VIDEQ VISIT NEW

Visit Event

Immunizations @ Chart Review Care Everywhere

ROOMING Visit Info Vital Signs Weight {Ibs) Hearing/Vision Verify Rx Benefits

ConneclE

Depression Goals Immun. Rpt Visit Orders MyChart Questionnaires

B Connect

W Launch Visit [ Handoff to Haiku Send Video Link

1 No one is connacted.

Physician On Boarding
Email

Facility
YNHH

Please do your confirmation here.

Speciality

Specialityis required
_

RxUniverse

= Search Education Content ()

My Toolkit | Specialty [All

No Apps are found

[Esecure Messaging
ID: 12675
Ty Y2 Y7 Y2 V7 ( Reviews)

@ QA WD (1 Evidence)

/-\
‘ s
N

=

My Toolkit All

‘/7- ~
\Z

=/

Specialty

W Secure Messaging
ID: 12675

¥ %7 Y% T¥ ¥ (Reviews)
W B @ B B (1 Evicence)

MPRooo0000

2031234567

ynhhstelemedicine2@gmail.com

Remote Zzzmychart

Global - Secure Message

text_message *

hitps://wisit-ynhh. healtha vidyoconnect comyjoin/7extDataType=18extDati

Rteartn, .

w Your digital prescription has been sent

Rxto Caregiver?
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Share Screen Functionality
NOTE: This can only be done using a PC desktop, laptop or Mac
1. After joining the video visit in Epic, the VidyoConnect screen appears E Share Applications

Click on the Share applications icon.

You Want to snare 1. You Want 1o snare It

3. The left side of your screen will show your open
applications that are available to share. Click on the o
screen you would like to share. & e

B i

OF outook

P rowerenT

git Editor

Internet Explorer (Yale New Haven Health - Yale N...

4. Click on the share button.

'

*Important Note: Before sharing do not have any other patient PHI open or personal content open that can be accidentally shared.

5.  You can expand the view by using the expand icon.
6. When finished, click on the stop sharing icon.

Note: If screen goes black, click your video off and on using your mute camera

icon.

Documenting

Documenting a note is required to close the encounter, and is done in the Notes section of the navigator. To start the note, use the
smart phrase .videovisitoutpatient. The patient must be asked what state they are in at that time. This is documented using the
smart list in the note. If the patient is not in CT, or a state in which you are licensed, document this and end the video visit.

1. Avisit diagnosis is also required for the video visit encounter. This is documented in the Planning tab.

2. LOS s required for the video visit encounter, this is documented in the Wrap Up tab.
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3. Click Sign Visit to close the encounter

4. All open encounters will fall into the My Open
Encounters In basket folder. Click on the message to
show required items to close the encounter.

Educational materials

If you would like to send the patient educational documents:
1. Click References in the Wrap-Up section.

2. Search for the documents by using the Additional Search tab.
3. Double click on the items that you would like to provide to the

patient.

4. Click Add to Patient Instructions. The patient education,

including images, appears within the patient’s AVS in
MyChart.

Customizing Your Follow Up Buttons
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os . Gp x ;émbm:ﬂ*m-tmw

L
M-_:h.hmwdwt(‘
5240,
Mol 05167159565 (= Appointment Scheduled
Frece 303-502-4757
P None Ynhhs, Mychar Scheduling = Tromychart Eemote

:Iﬂmm & Faneraro [T Wecw Promems [ vessdane [T Wy Lsuiriees [ [ R

Wrap-Up

#* Prep for Procedure 4% Prep for Surgery [ga Images |Bii References | 2 Scans I

| Clinical References

& L ¥ 5
Master Index Res Sea RxSearch | SendMessage
i s ——
Relevant Documents  Additional Search Document Preview | Patient Instructions
™ Use Default Language? Search for Documents €= Back -» r S M & Pri
=<5 Problem-Related Documents [~ I 3

B 5-Nucleotidase Test (English)
B Allergies Adult Easy-to-Read (English)

© Allergies Adult (English) Browse by Category
B Allergy Shots Adult (English)
B Allergy Skin Testing (English) Cardiovascular
B Ambulatory Cardiac Monitoring (English) Caregiving
B Anemia (English) Dentistry
B ANEMIA FAQS (ENGLISH) 1| Dermatology
Emergency Medicine
Selected Documendiil] Add to Patient Instructions [Endocrinology
r

ENT

We recommend that you take the time to customize your follow up buttons to include a speed button for video visits. Taking the

time to do this once will save you time in the long run and ensure that your scheduler knows how to properly schedule the follow up

for your patient.

1. Click the wrench button near your current return-in date

Provider Tips and Tricks MyChart Video Visits Upgrade
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2. Click the add button, and edit for the appropriate intervals. Return Date Speed Buttons Refurn Date Speed Buttons
=t Sort Chronologically + Add Sort Chronclogically
4Weeks | 3Months || 6Months 4Weeks | 3Months | 6Months || 1Vears
Retunin
Rewmin
|44 Restore Defaults  Accept| | X Cancel 4 Restore Defaults + Accept || X Cancel
&3 Follow-up
Returnin: 4 Weeks 3 Months 6 Months 1 Years
3. Click the wrench button near the “For”. [~ | s weeks | monmns  vears
Rewmon:| | WiApproximately
CIPRN |

For r I
|

% Show additional options.

4. Click the add button, and edit the return reason as a video visit. _

Return Reason Speed Buttons
||:.aa5c' for return &= Add | =t Alphabetize
I Restore Defaults " Accept | 3 Cancel

Conducting The Visit — iPhone
To conduct the video portion of the visit using Epic Haiku via an iPhone, a one time installation of the Haiku and VidyoConnect
applications is needed. If VidyoConnect is not already installed, see the Provider Tips and Tricks VidyoConnect Installation

document.

1. Sign into Epic Haiku.
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11:04

4 Safari

Epic
]

wel LTE =8

Physician, Phoenix, MD .

2. Go to your schedule and click on the patient’s name. Note: If
you see the status as Arrived, the patient has joined the video
visit. A camera icon indicates that this is appointment is a

Schedule
video visit. *If you need to change your department, use the
folder in upper left corner. R T o
19 20 21 €@) 23 24 25
Today
YNH TELEMEDICINE SERVICE (1 Total)
Zzztest, Shelby 80y F

Il:g Me
Arrived (10:57 AM): MyChart Video V... YNH TELEMED

3. On the bottom toolbar, swipe left until you see the camera
Telemed icon, click the Telemed icon. .

Summary

JERMANENT ADDRESS

23 CAKE ROAD, NEW HAVEN CT 06514
SERMANENT PHONE NUMBERS

S M) . )

Active Problems

OTHER
Viral upper respiratory tract infection ¥

Reviewed by Coulter, Nora, APRN on 4/7/2020

Current Medications

OUTPATIENT MEDICATIONS

hydroCHLORGthiazide 26 mg tablet 26 mg Oral Daily ¥
-4

losartan 25 mg tablet 25 mg Oral Dally @ # ¥

metFORMIN 500 mg Immediate Release tablet 500 ¥
mg Oral 2 Times Dally With Breakfast and Dinner @ #

Reviewed by Coulter, Nora, APRN on 4/7/2020
Allergies

No Known Allergies

4. Click Connect to Video. « Patient is ready Reviow Compies by Phanurias, Donna, MO on /22020

Check Again

Connect to Video

854 -
A MyGhart hde

1217
bk

T -

A @ wiisit-ynhh. healthd.vidyoconnect. ¢,

aA @ wisit-ynhh.healthdvidyoconnect. &

5. From the VidyoConnect screen, select join via the app. T3] vame oren

LED

& VidyoConnect

Tap the button below Lo jein the call if you have
the app installed: Openin "VidyoConnect"?

Cancel  Open
6. Click Open.

Tap the bution below 10 join the: cal via your web

browser:

Join via the browser

Don't have the app?

dh m O
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7.  From the VidyoConnect screen, click on the sign in before joining
Yale New Haven Health
8. Enter your Epic username and password. Click Sign in.
Sign In with Your Windows UserD
*If you are using a personal device, you can use the keep me signed in toggle,
however if you are using a shared device, do not use

Usemame

9. The visit will begin when both you and the patient are present. Onscreen Features:
VidyoConnect allows you to mute your speaker, microphone and camera
You are also able to chat and reverse screen.

= Leave the call
31' = Shows you how many people are on the video

. = Click to mute the microphone

OQ @B

= Click to mute the video
You're the only person in the call

“'IP = Clicking this makes your camera and video disabled

= In-call chat: You can send an instant message to the provider
and vice versa

= Screen recording: Everything on your screen will be recorded e = @

il

= Reverses your screen

] VidyoConnect™

10. If the meeting is ended prematurely, click Rejoin the call to get back into the video
visit.
Thanks for participating!

If you need to rejoin the call, pleage dick the Rejoin button,
L3

11. The video visit workflow documentation will be done on a desktop computer,
laptop, or Mac. Follow steps 1-4 in the Documenting Section above to complete the
encounter in Epic.
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Conducting The Visit - iPad

To conduct the video portion of the visit using Epic Canto via an iPad, a one time installation of the VidyoConnect application is
needed. If VidyoConnect is not already installed, see the Provider Tips and Tricks VidyoConnect Installation document.

1. Sign into Epic Canto.

=] F Edit
All My Patients (15 Patients)

2. Go to your schedule and click on the patient’s name. Note: If you see the
status as Arrived, the patient has joined the video visit. A camera icon

indicates that this is appointment is a video visit. aemote
. Asap, Disasterpe 26y My " TELEMED
* A MyChart Video..  YNH TELEMED
If you need to change the department, click the blue folder at the top. Smmyehar Fomore o
120 Tost
Asap, Disastertween 2y F
Asap, Kathydisaster 28yF
Asap, Roedisaster ayF = “
Results
Asap, Yellow 23yF
Staff Message
Bhtest, Newbornone 24 M
Bhtest, Pedione yE Links
HAIKU/CANTO ORDER TUTORIAL
Disaster, Tech Ty F
Zzzadt, Carrot gy

BAZIBE20-A- Yo Ep 67 Medicine

Ho, Jiunking Janet, MD

Zzzphoeni, Testone "Pugs" T

3. On the bottom toolbar, swipe left until you see the camera Telemed icon, click the Telemed icon.

Patient Care Team

Mo Care Team memdars found

4. Click Connect to Video.

L [ .

Curranit Modications Notrecarded

Mo cutpationt enadications an the Plan of Care

I —

Alasgies

Mot en il

[sersroncs M

* Patient is ready

| Emergency Contacts ¥

Check Again

o ® o 9 & 5 O ¢ 8|
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2" VidyoConnect”

5. Click Join the call

6. If prompted, click Open.

Tag he Busiton bakaw to join th callif you have the aop instalied:

[Con't i this app?

7. From the VidyoConnect screen, click Sign

in before joining.
Yale New Haven Health

8. Enter your Epic username and password. Click Sign in.

5] VidyoConnect”

‘Sign In with Yous Windows UseriD

|seename

Pasoword

9. If the meeting is ended prematurely, click Rejoin the call to get back into the video visit.

i3] VidyoConnect™

ejoin button.

10. The video visit workflow documentation will be done on a desktop computer, laptop, or Mac.
Follow steps 1-4 in the Documenting Section above to complete the encounter.
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Conducting The Visit — Android Smartphone
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To conduct the video portion of the visit using Epic Haiku via an Android smartphone, a one-time installation of VidyoConnect is
needed. If VidyoConnect is not already installed, see the Provider Tips and Tricks VidyoConnect Installation document.

1. Sign into Epic Haiku.

Haiku

2. Go to your schedule and click on the patient’s name.
Note: If you see the status as Arrived, the patient has joined the video visit. A

camera icon indicates that this appointment is a video visit.

*If you need to change your department, tap on the folder in upper right corner and
enter or tap on the department you would like to search for.

3. Click on the patient’s appointment, click the
Telemed icon.

5/16/1965
MRI017473
1 Testing Lane, CROMWELL CT 06416

0 Summary

4. Click Connect to Video. () Encounters

o Results
Notes
e Care Team
o Medications
9 Care Everywhere

Links
o Anesthesia Events

H&P Interval

Q Telemed
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Search for a patient

Today
YNH TELEMEDICINE SERVICE (7 Total)

015 Z2zztelemedicine, Rich 35y

AN Me
Arrived (8:17 AM); MyCha... YNH TELEME

825 Zzztelemedicine, Rich 35y M
AM Telemedicine, Test
Comp (10:19 AM): MyCha.. YNH TELEMED

1221 @ E T 02 4 o b L

Telemed

Zzzmychart, Remote (54y M)

@ Patient is ready

CHECK AGAIN

CONNECT TO VIDEQ
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5. From the VidyoConnect screen, click Sign in before joining.

& VidyoConnect” Yale New Haven Health

6. Enter your Epic username and password. Click Sign in. gttt Yose Widone )

L

Sign in before joining Password

Voice+Content Only @

7. If the meeting is ended prematurely, click Rejoin the call to get back into the video visit.
3 VidyoConnect”

8. The video visit workflow documentation will be done on a desktop computer, laptop, or
Mac. Follow steps 1-4 in the Documenting Section above to complete the encounter.
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