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EPIC Ambulatory COVID-19 Ordering,
FYI, Banners, and Patient Header

With the recent outbreak of COVID-19 and needing users aware of testing for patients some
recent changes have been communicated to notify staff caring for the patients. The below
workflow outlines how testing will be performed by way of a consult.

Placing order for Testing

1. From ‘Add Order’ enter COVID. Under ‘After Visit Procedures’ you will see an orders for
COVID-19 Testing. If for a NEMG, YNHHS, YM Healthcare worker highlight that order
and click accept. For all other patients highlight the ‘Quest Labs’ test and click accept.
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2. Nekf-c'dmplete the information within the order as shown below. Associate and then
Sign the Order.
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e header will turn blue indicating tha

t the patient

3. Once order is placed and signed th
has testing in progress.
*** Note once the order is released the ISO Reason will update to‘R/O COVID-19. A FYI
Flag was also applied as well.
Prior to Release of Order

Zzzoptime, Harrison Last BMI: Nonp.. Allnmzine Pref Lab: None MRN: MR5976597

PCP: None FYl lestPractice Advisory: None Code: Not on file
MyChart Inactive COVID-19 Screening > Due NonCode Additional Limitations: Non__Snerialty Comments

My Pat List Reminders: None + rLen s matoaou < rage: None Adv. Care Plan: None My Sticky Mote: g

Pref Language: None Phone: None Med Contract: Patient Type: None Out Info: None
Phone: None (None) CSN: 215494130 Fall Ri General Risk: 1

After Order Released

Zzzoptime, Harrison Last BMI: None. Allarsiec Pref Lab: None MRN: MR5976597
Male,31 Y.0.,08/08/1988 PCP: None FYl 3estPractice Advisory- None Code: Not on file
Legal Sex: Male MyChart: Inactive COVID-19 Screening NonCode Additional Limitations: None ~Cui

Gender Identity: None My Pat List Reminders: None + LUIIENL SHIURET . INEVET ASSESSEU Coverage: None Adv. Care Plan: None My Sticky Note: 4y

Pref Language: None Phone: None Med Contract Patient Type: None Qut Info: None: NanxScore: None, £ &
Phone: None (None) CSN: 215494130 [ is General Risk: 1
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Patient has Results (NEGATIVE)

1. When patient receives a result ‘Not Detected’ the following will happen:
a. Once the chart has been opened the header will not be blue anymore and the iso
reason will be removed as well as the FYI Flag shown below.

Zz2, Alonzo Last BMI: None Allergies: Not on File HM Due?: Due

NonCode Additional Limitations: Specialty Comments:
Male,38 Y.0.,02/24/1982 PCP: None Current Smoker. Never Assessed Coverage: None Adv. Care Plan: None My Sticky Note: +7
Legal Sex: Male MyChart: Inactive Med Contract: (None) Patient Type: None Out Info: e NarxScore: Nnngyo 7'
Gender Identity: None My Pat List Reminders: None +  (None) CSN: 215494150 General Risk: 1
Pref Language: Chinese (Mandarin) Phone: 111-777-8888 PrefLab: QUEST LABORATORY [10]  MRN: MR6467966 Next Appt Date by Dept: 03/27/20...
Phone: 111-777-8888 BestPractice Advisory: None Code: Mot on file Iso Reason: None

4 & v 3/23/2020 visit with Family Medicine, Physician, MD for Office Visit

Patient has Results (POSITIVE)

1. When patient receives a result ‘Detected’ the following will happen:

This Visit

a. The header will remain blue. The iso reason will update to ‘COVID-19’ and FYI Flag
will have a ‘COVID-19 Positive’ and the in process is inactive.

Zzz, Aaa Spanish "Ana”
Female,15 M.0.,12/01/2018

x: Female

FY1 @ x
X New Flag  Show inactive [] ¥ Filter £ Refresh
Date and Time Contact User Type Summary Status
03/23/20 2:14 PM Dewitt, Michelle COVID-19 Positive Patient has tested "Positive” for COVID-19 Active
03/23/20 2:13 PM Dewitt, Michelle COVID-19 Screening ~ COVID-19 Sereening in Process Inactive
03/06/20 12:23 PM Okosky, Antonio Palliative Care Patient Active
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