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EPIC Ambulatory COVID-19 Ordering, 

FYI, Banners, and Patient Header 
With the recent outbreak of COVID-19 and needing users aware of testing for patients some 
recent changes have been communicated to notify staff caring for the patients. The below 
workflow outlines how testing will be performed by way of a consult. 

Placing order for Testing 
1. From ‘Add Order’ enter COVID. Under ‘After Visit Procedures’ you will see an orders for 

COVID-19 Testing. If for a NEMG, YNHHS, YM Healthcare worker highlight that order 
and click accept. For all other patients highlight the ‘Quest Labs’ test and click accept. 

 
2. Next complete the information within the order as shown below. Associate and then 

Sign the Order. 

                                
3. Once order is placed and signed the header will turn blue indicating that the patient 

has testing in progress.  
*** Note once the order is released the ISO Reason will update to‘R/O COVID-19. A FYI 
Flag was also applied as well. 
Prior to Release of Order 

 
After Order Released 
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Patient has Results (NEGATIVE) 
1. When patient receives a result ‘Not Detected’ the following will happen: 

a. Once the chart has been opened the header will not be blue anymore and the iso 
reason will be removed as well as the FYI Flag shown below. 
 

 

Patient has Results (POSITIVE) 
1. When patient receives a result ‘Detected’ the following will happen: 

a. The header will remain blue. The iso reason will update to ‘COVID-19’ and FYI Flag 
will have a ‘COVID-19 Positive’ and the in process is inactive. 

 

                    

                     

 

      

 


