Video Visit Platform Upgrade Coming Monday, September 13th

New Features include: 
· Ability for providers and patients to use smart devices, laptops, Macs, and PC desktops that are equipped with headsets and cameras
When conducting a visit with a computer -
· Ability for other participants, including family members, to join the visit
· Improved integration for interpreter services and scribes 
· Screen share, whiteboard, and chat functionality 

*In order to conduct visits using phone or tablet –
· VidyoConnect software is required in addition to Haiku or Canto
· This software has already be installed on Yale managed devices 
· For personal devices you must download the VidyoConnect app from Apple App, Google Play, or PC/MAC Users
· When you click ‘Connect to Video’ from Epic a VidyoConnect screen will appear. SIGN IN with epic credentials (Tip – select keep me signed in) and then click JOIN 
· The visit will begin 

Troubleshooting
· Make sure all software on your device is up to date
· Call helpdesk for assistance (203) 288 HELP

Please see attached Tips and Tricks for more detailed information and the workflow for laptops and PCs.

Available Training

1. Provider Training Sessions 
· Training will cover features available with new platform, documentation and billing, as well as video visit essentials 
· New –Providers will receive CME credit for attending 
· Open to all providers, residents, and fellows 

	Day
	Time 

	Tuesday, Sept 15
	12:00-12:45pm

	Wednesday, Sept 16
	12:00-12:45pm

	Thursday, Sept 17
	5:00-5:45pm

	Zoom Link: https://zoom.us/i/2583692711
Zoom Call in Number: 203-432-9666
Meeting ID: 258 369 2711





2. E Learning is available here
3. All telehealth training materials and guidance can be found at https://telehealth.ynhh.org or Yale Medicine Telehealth
