
 

 

 

 

 

 

 

 

Smilow Update: June 24, 2022 
 

 

 

 

 

Home Hospital Service 

Smilow Cancer Hospital patients are now eligible for inpatient care at home through a home hospital service for 
Medicare patients and Yale New Haven Health employee health plan members who have been admitted through the ED 
or an inpatient unit. Qualifying patients who meet clinical and social criteria and live within a 25-mile radius of Yale New 
Haven or Bridgeport Hospitals are set up with in-home care, and direct access to mission control and specialty consults 
via video. Physicians provide daily virtual rounds and are on call 24/7; APPs and RNs provide in home visits. If you have 
a patient who may qualify, please contact Home Hospital Mission Control through Mobile Heartbeat or 203-850-6494. 
 
 

Yale New Haven Health Visitation 

Effective, Monday, June 20, Yale New Haven Health no longer requires hospital visitors to show proof of vaccination, or a 
negative COVID-19 test. Visitors and patients are still required to wear masks in all YNHHS facilities. 
 
 

Nursing Leadership Transitions 

Lisa Barbarotta, MSN, ANP-BC, AOCNS, has transitioned out of her role as Program Director of Education and Practice to 
return to clinical care as an APRN for the Hematology Program. We are incredibly grateful to Lisa for her leadership as 
Program Director and diligence and dedication throughout the COVID pandemic. As a result of her transition, Tracy 
Carafeno, MSN, RN, CMNL, has agreed to assume interim director responsibilities for Smilow’s Education and Practice 
Program. In addition, Evanica Rosselli, MSN, RN, OCN, has agreed to assume interim NPDS supervisory support for the 
NPDS staff across the Smilow Network and in collaboration with Tracy will work to ensure continuity and forward 
momentum of work across the education and practice program. 
 
 

Open Encounters 

Yale Medicine’s updated Open Encounter policy, with direct weekly reporting from the YM Business and Financial 
Analytics team, has resulted in a reduction of Open Encounters. This is great news for all of us, and will result in more 
timely filing and reimbursement of your ambulatory services. Please encourage all providers to meet the 3-day 
expectation to complete documentation and close their patient encounters. 
 

Ideally, ALL providers should close encounters and complete documentation and operative reports, as well as resolve In-
Basket messages within 3-5 days (and before the end of June for year-end) to ensure that all patient care services are 
appropriately documented, and clinical charges are recorded in a timely manner. 
 

• YM Practice Standards – Ambulatory Medical Record Completion 
• In-Basket Management 

https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D0015HTc20z6s3dbNVhJotR-J_Gy7NyfkCFecj-DITMclQY01bEOS6gbHiZO_XwipXIEkHnCfL6YklRJ9kKNVlkZ6QaWN5M-ks0F7x1qZkaL98Pk_oX_Y_Ld11NcY7KV6I26HB1cheyg9bOjtTedXNSrFfE1C5AiFiDuhdbA8BGw4MJOYeALi4uLh3d9r9EEgGGeNjjfvuDzZ80UdQxoq2WB0dyFbOw94xCvdEKwb4eePB_bqXg_YPyxFHqpdzvzjcw_K_gSvYkmQ88%3D%26c%3DxpLX7mFxOr2i_qMGq9EFE07yUIwcpht5jP68LkW29peDFHEONPSHjg%3D%3D%26ch%3DVwumkBal9hEFvY8ra5pF8Td5eXbRQ4YKGKtI955208fhWM9LpWaKPg%3D%3D&data=05%7C01%7Cemily.montemerlo%40yale.edu%7C16e75e06218f496c0b0108da55d6528f%7Cdd8cbebb21394df8b4114e3e87abeb5c%7C0%7C0%7C637916676235634007%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=J%2BKRg13FZki4D3VAQ4Dyu7vx0CA63ucU85LjGCfSTP0%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D0015HTc20z6s3dbNVhJotR-J_Gy7NyfkCFecj-DITMclQY01bEOS6gbHiZO_XwipXIEiMBI5VJ2mkMQ2LeJuquql-T1PwUI4rYt87RmQstrRFJkitOypipkfmk1Kbcx8-u09s7KrDsQ8B8PcJrIPWdxClt60QJZC2b9B1S1SD-XuFoqHb8Mi07bxU94ZWwnyq0258YICF6Y_q8DmX7mQmEFGhj-zMMrePlQj9UbeqBU_L_R6myXlESy8Wd2Zn1wGZZ04Ry3SZQ2yoQ%3D%26c%3DxpLX7mFxOr2i_qMGq9EFE07yUIwcpht5jP68LkW29peDFHEONPSHjg%3D%3D%26ch%3DVwumkBal9hEFvY8ra5pF8Td5eXbRQ4YKGKtI955208fhWM9LpWaKPg%3D%3D&data=05%7C01%7Cemily.montemerlo%40yale.edu%7C16e75e06218f496c0b0108da55d6528f%7Cdd8cbebb21394df8b4114e3e87abeb5c%7C0%7C0%7C637916676235634007%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=6Yx0Y6XQSs3c9eKpwNRYK3pvb%2BVwqvBwZOsz5NH6euo%3D&reserved=0


 



 

Smilow Stars! 



“To inspire an engaged team to deliver innovative, patient 
centered care with world class outcomes – one surgery, one 
family, one patient at a time.” - Caitlin Cahill, MSN, RN 

 

Today, we recognize the incredible team from our North 
Pavilion Operating Rooms who support our patients and 
surgeons in the 12 operating rooms at Smilow Cancer Hospital. 
Together, there are approximately 45 staff members, including 
circulating nurses, surgical technologists, specialty 
coordinators, and an assistant manager. The team is led by 
Caitlin Cahill, MSN, RN, Patient Services Manager (PSM).  
 

“The North Pavilion Operating Room team is a truly 
remarkable and dedicated group of professionals.  They 
provide support for the entire spectrum of surgeons that care 
for cancer patients. They impress me every day with their 
great attitudes, warmth, caring, and commitment to growth 
and innovation,” said Kevin Billingsley, MD, MBA, Chief Medical 
Officer at Smilow Cancer Hospital and Professor of Surgery 
(Surgical Oncology). 

 

 

 

 

 

 



 

 

 

 

Best regards, 
 

Kevin G. Billingsley, MD, MBA 

Chief Medical Officer 

Smilow Cancer Hospital 
 

Kim Slusser, MSN, RN, CHPN, NEA-BC 

Vice President for Patient Services 

Smilow Cancer Hospital 
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