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INTRODUCTION

Gaining Immediate Financial Training (GIFT) is a three-session series designed to teach
skills that will promote successful financial management. This curriculum is designed to help
people with psychiatric disabilities, some of whom are dually diagnosed with substance abuse.
Each session is outlined as follows:

Session I —  Personal Financial Patterns & Goal Setting
Session Il — Developing a Spending Plan
Session 111 — Discover How to Avoid Money Traps

This manual contains all the material necessary to present and facilitate a three-session series. It
includes:

e Group Agendas — The group agenda provides the session’s goals, required material,
specific group setting, group procedures and special notes to the leader.

* Activities — Each activity outlines the purpose of the exercise, time requirements,
appropriate setting and specific material required.

* Pre-Post Test — The test can be given at the beginning and at the end of the series. Each
test is scored by the instructor and/or the participants and the data can be used to identify
areas of learning. The test may also be used to help participants evaluate their
accomplishments by comparing the differences between the pre and post-test scores.

* Resources — This resource provides relevant money management information and
common financial terms & definitions.

Each of the three sessions is approximately one hour in length. A maximum of 12 participants is
recommended in order to provide sufficient time to administer and process the experiential
portions of each session.

All the activities and information in this manual have been prepared for community-based
mental health professionals who provide services in the field of mental health. Because of the
diversity of the population, your success with this manual is neither implied nor guaranteed.
Caution and good judgment should be exercised in tailoring the activities and session content to
successfully teach the skills that will promote effective financial management.



GROUP AGENDA
SESSION | - Personal Financial Patterns & Goal Setting

GROUP GOALS

A. To explore personal feelings associated with the subject of money.

B. To identify the financial habits of your family of origin.

C. Develop personal financial goals. Determine what is needed to reach these goals.

MATERIAL

A. Easel/Marker/Tape

B. Family Financial Habits Worksheet
C. Goal Worksheet

GROUP SETTING
Seat participants in a semi-circle, provide a suitable writing surface and allow space
for movement/group activity.

Procedure
A. Introduction

Introduction and Group Icebreaker.

Provide a brief overview of the three sessions.

Explain the pre-post test concept and administer the pre-test.

Begin Session | by reviewing the goals listed above. Write goals on the
easel.

PwnE

B. Activity “Word Association - money”

C. Family Financial Habits Worksheet

D. Activity Establishing personal financial Goals
E. Closure

Close the session by summarizing the main points of Session | and by
providing a brief overview of Session I1.



GIFT
PRE-POST TEST

1. It’s useful to learn about my family’s financial habits.
Strongly Agree Agree Disagree Strongly Disagree
2. Afinancial goal states what you plan to accomplish.
Strongly Agree Agree Disagree Strongly Disagree
3. Financial goals involve setting a target date.
Strongly Agree Agree Disagree Strongly Disagree
4. It’s important to complete a budget before reviewing expenses.
Strongly Agree Agree Disagree Strongly Disagree

5. People, who have good money management skills, are mentally and
physically happier.

Strongly Agree Agree Disagree Strongly Disagree
6. Figuring out my needs vs. my wants will help me stick to my budget.
Strongly Agree Agree Disagree Strongly Disagree

7. When using my atm card at the grocery store, | can get cash back without incurring a
bank fee.

Strongly Agree Agree Disagree Strongly Disagree
8. Rent to own furniture involves low interest rates.

Strongly Agree Agree Disagree Strongly Disagree
9. Securing a Pay day loan is a good decision.

Strongly Agree Agree Disagree Strongly Disagree
10. Using a prepaid Visa credit card will help repair my credit rating.

Strongly Agree Agree Disagree Strongly Disagree



11. A low credit score is good.

Strongly Agree Agree Disagree Strongly Disagree
12. Most consumer credit counseling services are free.

Strongly Agree Agree Disagree Strongly Disagree
13. I can get a copy of my credit report each year for free.

Strongly Agree Agree Disagree Strongly Disagree
14. Having direct deposit may help me spend less.

Strongly Agree Agree Disagree Strongly Disagree
15. Using my credit cards encourage spending funds that | do not have.

Strongly Agree Agree Disagree Strongly Disagree
16. Over half of all grocery purchases are impulsive purchases.

Strongly Agree Agree Disagree Strongly Disagree

17. A budget is a guide that tells me how much money | have, how much money | spend,
and how much money is left over.

Strongly Agree Agree Disagree Strongly Disagree
18. Claiming bankruptcy will remove all my debt.

Strongly Agree Agree Disagree Strongly Disagree
19. Having financial goals will help me stick to my budget.

Strongly Agree Agree Disagree Strongly Disagree
20. It’s smart to pay the minimum only on my credit cards.

Strongly Agree Agree Disagree Strongly Disagree



ACTIVITY: Word Association

PURPOSE: To provide participants an opportunity to identify and clarify their perceptions
of money.

TIME: 10 minutes

MATERIAL: Easel/Marker

Instructions

1. Ask participants to sit back, relax, close their eyes and think of the first word/phrase that
comes to their mind when they hear the word money.

2. Write their comments on the easel. Facilitate a discussion around the responses and
comments given.

Note to Instructor: this activity may also be used at the end of the 3 Session series. After
participation in the program, participant responses are often more positive and upbeat.
Facilitate a discussion comparing the new responses to the previous responses in the initial
session.



ACTIVITY: Family Financial Habits

PURPOSE: By examining family financial habits, we can explore where our own spending
habits and financial beliefs originated.

TIME: 30 minutes

MATERIAL.: Family Financial Habits Worksheet

Instructions

1. Discuss how financial knowledge develops gradually over time and by examining the
financial habits of your family (father, mother, primary caretaker, sister, brother, self,
etc.) you may begin to understand how some of your financial habits may positively or
negatively affect you.

2. Ask participants to complete the Family Financial Habits Worksheet.
For each family member, place a check in the appropriate box if that family member
practices the described action.

Objectives:
At the completion of this activity you will be able to:
1. ldentify the financial habits of your family of origin,
2. Compare and contrast your current financial habits with those of your family of origin,
3. Discuss the impact your family’s life-style habits have on the development of your own
financial habits, and
4. Summarize the impact (both positive and negative) your financial habits may have on
your finances in the long run.

Note to Instructor: If participants have children and a family of their own, you may also want to
suggest they analyze their present family financial habits and the impact they will potentially
have on their children.

Evaluation:

Compare and contrast your current financial habits with those of your family of origin using the
Financial Habit Worksheet. After completing this worksheet | will ask you to summarize the
contribution and the impact (both positive and negative) of your family’s financial habits on your
current habits. What are the implications for your financial health in the long term?



Financial Habits Worksheet

Financial Habits Mother | Father Self Siblings | Spouse | Children

Pays bills on time

Talks openly about finances

Has credit cards

Pays off mthly credit card
balance

Incurs late fees

Gambles (lotto, ponies,
casinos)

Reviews mthly bank
statement

Money in Savings

Retirement account

Health insurance

Mortgage/rent

Lives pay check-to-pay check

Gets anxious when discussing
finances

Someone else manages
finances

Use a mthly budget

Plans/saves for future
purchases

Spends impulsively

Pays bills with money orders

Rent-to-Own

Understanding own tax return

Argues over finances

Gives extravagant gifts




ACTIVITY: How to set financial goals

PURPOSE: To provide participants an opportunity to develop concrete, realistic
financial goals

TIME: 15 minutes

MATERIAL: Financial Goal Worksheet

Instructions
As a group, define what a financial goal is.
A financial goal states:

e what you plan to accomplish

« what resources you'll need to make it happen

e how much time you'll need to make it happen

« how you plan to make your goal fit into your overall budget and life

Instruct participants to use the financial goal worksheet to list their goals by how long they
think it will take to achieve them. Have them place goals that can be accomplished in three
months to a year under "Short-Term Goals,” and goals that will take more than a year to
accomplish under "Long-Term Goals."

In the steps to achieve this goal section:

Calculate the cost, how much money will it take to reach the goal?
Set a target date. When can you reach this goal?

Determine how much you need to save.

Things to remember:

e Find ways to stay motivated. If you are planning on buying a TV, you may want
to cut out a picture of a TV and post it where you can see it.

e Setbacks may and often do happen. Don’t give up. Set a new target date.

e When you first start out, keep goals simple and attainable. Setting a goal you can
reach in a week or two reinforces your success.



Financial Goals Worksheet

Things | Want that Require Money

1.

2.

3.

Individual Short and Long-term Goals to Work Toward

Goals: Short-term Long-term

1.

2.

3.

Goals:
1.

Steps to achieve this goal:
Estimated Cost Target Date

Amount to save (weekly or monthly)

2.

Steps to achieve this goal:
Estimated Cost Target Date

Amount to save (weekly or monthly)

3.

Steps to achieve this goal:
Estimated Cost Target Date

Amount to save (weekly or monthly)




GROUP AGENDA
SESSION |1 — Developing a Spending Plan

GROUP GOALS
Learn how to record and keep track of monthly expenses
Learn how to make a budget

MATERIAL

A. Expense Worksheet
B. Pocket memo books
C. Budget Worksheet

GROUP SETTING
Seat participants in a semi-circle, provide a suitable writing surface and allow space
for movement/group activity.

Procedure
A. Introduction
1 Introduction and Group lcebreaker.
2. Provide a brief overview of the three sessions.
3. Begin Session Il by reviewing the goals listed above. Write goals on
the easel.

B. Activity “Recording Expenses”

C. Activity “Developing a spending plan”
D. Closure

1. Close the session by summarizing the main points of Session Il and by
providing a brief overview of Session IlI.



PURPOSE:

TIME:

MATERIAL:

ACTIVITY: Recording Expenses

To provide participants an opportunity to list and quantify their monthly
expenses

20 minutes

Monthly Expense worksheet

Instructions

1.

Ask Participants to list all their regular monthly expenses, including any money
that they spend on fun things like eating out, entertainment or hobbies and any
minimum payments that they have to make towards your debts.

Discuss with participants the importance of recording all expenses either on a
weekly or monthly expense sheet in order to get an accurate picture of how much
someone spends and what they spend their money on. At the end of the month,
encourage participants to look at their spending habits to discover ways to cut
expenses.

The next step is creating a budget that you can live with. Move on to the next
activity.



Monthly Expense Worksheet

Housing & Utilities H ®
Rent $ WL
Electricity, gas, oil $

Total housing and utilities:
Phone, cell phone $ 5
Cable $
Internet $

Household Expenses

Toiletries (soap, tissue) $ @\

Furnishings, appliances $
$ Total household expenses:

Over the counter meds

Food

Groceries

Coffee

Eating out

©“ B B &

School lunches Total food:

Transportation

Car payment
Bus/cab fare

Car repairs

Gas

Car insurance

@ B B B B P

Parking Total transportation:

$



Medical/Dental

Insurance
Co-pays

Prescriptions

Clothing
Clothing purchased

Shoes/boots
Laundry

Child Care

Children allowance
Daycare/Babysitting
Child support

Education/Recreation

Tuition, school supplies
Lessons (sports, music)
Books, magazines
Movies, video rental
Vacations/trips

Hobbies/sports

@ B B B B B B

Sporting events, plays

Credit Cards/Loans

15

e

Total Medical/Dental: é

$
Total clothing:

$
Total child care:

$

Total education/recreation:
$

S

Total credit cards/loans:
$



Other expenses
Gifts (birthday, holiday) $

Savings

Debt Reduction

Pets (vet, food, etc.)
Haircut

Gambling (lotto, etc.)
Cigarettes

B B B B B B B

Total other expenses:  $

16



ACTIVITY: Developing a Spending Plan
PURPOSE: To develop a well-planned realistic & useful budget
TIME: 20 minutes

MATERIAL: Budget Worksheet

Instructions

Discuss how a well-planned budget can help one achieve their goals. At the beginning of
each month, sit down and list how much income you’ll receive and your anticipated
expenses. This can be an estimate, if you are not sure how much you will earn or receive.
Ideally, you want your income to be more than your expenses. If it’s the other way around,
you’ll need to adjust your spending. Suggestion: overestimate your expenses and
underestimate your income.

At the end of each month you can fill out what your actual spending was and compare it to
your estimated budget from the beginning of the month. If you spend more that you
estimated, then you should look for ways to cut down on your spending.

17



Monthly Budget Sheet

Estimated Actual

Employment $ $
Welfare (state supplement) $ $
Food Stamps $ $
VA Benefits/SSDI/SSI $ $
Child support $ $
Family or friends $ $
lllegal (prostitution, drug sales) $ $
Study participation $ $
Other: $ $
Total Income: $ $
Expenses:

Housing & Utilities $ $
Household Expenses $ $
Food $ $
Transportation $ $
Medical/Dental $ $
Clothing $ $
Child Care $ $
Education/Recreation $ $
Credit Cards/Loans $ $
Other Expenses $ $
Total Expenses: $ $
Total income $ $
- (minus)

Total Expenses $ $
Current Balance: $ $

18




GROUP AGENDA
SESSION |11 — Credit and Debt Management

I GROUP GOALS
A. Discover how to avoid money traps, scams and more
B. Learn Credit and Debt Management Techniques

1. MATERIAL
A. Computer and Projector
B. Avoiding Money Traps Presentation
D. Debt worksheet
E. Handouts- credit reports & credit scores

I1l. GROUP SETTING
Seat participants in a semi-circle, provide a suitable writing surface and allow
space for movement/group activity.

IV.  Procedure
A. Introduction
1. Introduction and Group Icebreaker.
2. Provide a brief overview of the three sessions.
3. Begin Session Il by reviewing the goals listed above. Write goals on the
easel.
B. Presentation: Avoiding Money Traps
C. Activity — Get out of debt
D. Presentation: Credit Reports and Credit Scores
E. Closure
Close the session by summarizing the main topics of Sessions I-111.
Administer the Post-Test

Review answers.
Wrap up & Evaluations

Awnh e
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ACTIVITY: Avoiding Money Traps

PURPOSE: To educate participants about money traps, predatory lending, scams and
more.

TIME: 20 minutes

MATERIAL: PowerPoint Presentation & handout

Instructions

Present Avoiding Money Traps to participants and discuss the traps and predatory
lending practices and how to avoid them.

20



ACTIVITY: Getting Out of Debt

PURPOSE: To provide participants an opportunity to examine their current debt and look
for ways to reduce it.

TIME: 20 minutes

MATERIAL: Debt worksheet
Money Management Resources

Instructions
Discuss with the group the importance of knowing your complete financial picture including
your debt. .

Encourage participants to brainstorm and complete the debt worksheet.

Note to the Instructor:

Most people participating in the group may not in a position to repay their debt due to their
psychiatric symptoms and/or substance use. Discuss with the group, strategies and
techniques to control debt. For instance, ways to cut back on spending, stop borrowing
money, make a debt repayment plan, talking to creditors, and asking for help.

Where to go for help for credit and debt management.

Use the Money Management Resources section to discuss credit and debt management
strategies with the group.

21



Debt Worksheet

e e e e e —— W s -~

Housing & Utilities

$
Medical/Dental

$
Credit Cards/Loans:

$

$

$

$
Other Debts
Bank $
Social Security $
Friends/Family $
Stores (not credit cards) $
Gambling $

Total Outstanding Debt
$

22



Money

Management
Resources



Budgeting Tips

=

Set financial goals

Take a look at your current financial state and set attainable short and
long term goals. The Money Management Goal sheets on pages 5 and 6 will
help you develop your own financial goals.

Tracking your expenses

Record all your expenses on either the weekly or monthly expense sheets
included in this workbook get an accurate figure on how much you spend
and what you spend your money on. It doesn't really matter which expense
sheets you use, pick the one you are more comfortable with. At the end
of the month, look at your spending habits; do you normally buy coffee or
soda at a coffee shop or convenience store? Try making coffee at home
or carrying a bottle of water around with you. Do you eat out a lot? Try
cooking at home more often. When shopping at the drug store, buy
generic instead of brand names. You will be surprised how much you can
save by making little changes in your life.

24



Develop a spending plan

The next step is creating a budget that you can live with. At the
beginning of each month, sit down and list how much income you'll receive
and your anticipated expenses. This can be an estimate, if you are not
sure how much you will earn or receive. Ideally, you want your income to
be more than your expenses. If it's the other way around, you'll need to
adjust your spending. Suggestion: overestimate your expenses and
underestimate your income.

At the end of each month you can fill out what your actual spending was
and compare it to your estimated budget from the beginning of the
month. If you spend more that you estimated, then you should look for
ways to cut down on your spending.

Set aside money
Do not carry a large amount of money on you. You may spend it. If you

don't have a bank account, you may want to set aside your money in
envelopes and label them for where you want the money to go. For

25



example, label one envelope RENT or PHONE BILL and don't touch it for
any other reason.

If you do have a bank account, take out the money at the beginning of the
week for your expenses for that week, instead of using your ATM card
everyday. This will make it more difficult to spend impulsively.

Protect yourself from money triggers, the situations that may tempt
you to spend money for example: carrying large sums of money, visiting
known drug areas, grocery shopping when hungry.

Make a shopping list and stick fo it. This may avoid impulsive spending.

26
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Distinguish between wants and needs. Take care of your basic living
expenses first, including food, shelter and clothing.

P

Spend money on wants after needs are met.

Learn to say "no" to your family and salespeople.
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Obtain a copy of your credit report

Your credit report contains information about your past and present
loans, payments and credit limits. Landlords, credit card companies,
lenders and employers are allowed to look at your report fo determine
how well you handle your credit obligations. They use the information to
decide whether or not to rent you an apartment, give you credit or a loan
and even offer you employment.
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You are entitled to a free credit report if:

e You were denied or were notified of an adverse action related to
credit, employment, insurance, a government license, or other
government granted benefit within the last 60 days.

e You were denied a house or apartment rental or were required to
pay a higher deposit than normally required within the last 60days.

e You certify that you are unemployed and intend to apply for
employment within the next 60 days.*

e You certify that you are a recipient of public welfare assistance.*

e You certify that you have reason to believe information on your file
contains inaccurate information due to fraud.

e You may only receive one report per year.

28



There are three major credit-reporting agencies. To obtain a copy of
your credit report, just contact one of these companies.

Equifax: 800-685-1111 www.equifax.com
Experience: 888-397-3742 www.experian.com
Trans Union Corporation: 800-888-4213 www.transunion.com

or go online to: www.annualcreditreport.com

On the following page is a sample letter fo request a copy of your credit
report. You will need to include your name, date of birth, social security
number, and any previous address.

29
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Sample Credit Report Request Letter

Karen Smith
34 Park Street
New Haven, CT 06510

June 2, 2007

Experience
P.O. Box 740241
Atlanta, GA 30374

Please send me a copy of my credit report. I am eligible to receive a free copy of my
report; I was recently turned down for credit (letter enclosed). I have also enclosed a
copy of my driver's license.

Thank you,
Karen Smith

Karen Smith
34 Park Street
New Haven, CT 06510

DOB 8/6/68

SS# 123-45-6789

Previous address: 211 George Street
West Haven, CT 06516
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Frequently asked questions about Debt Collection

What if a creditor wants more money than I can afford?

Simply explain to the creditor that you are on a fixed income and can not afford to
pay any more money at this time. Do not let the creditor pressure you into saying
that you will pay more, send only what you can afford each month, even if the
creditor says it's oo little. If you cannot pay anything toward the debt it may be
helpful to put it in writing explaining that when your situation improves, you will
begin making monthly payments.

What can creditors do to me if I don't pay my debts?

If you are behind in paying rent, your landlord can take legal action to try to force
you to move and pay the back rent. Utility companies can cut off service if you don't
pay, (except during winter months if you can prove hardship). Credit card companies
may take legal action and if they win, you may be ordered to pay the full amount
plus interest if you have a car loan and stop making payments, the car can be
repossessed.

What if a creditor threatens to attach my wages?

Wages cannot be attached unless the creditor first brings a lawsuit and wins in
court. If you receive any such notice, contact a lawyer immediately. Even if the
creditor wins a lawsuit against you, your wages can't be attached if you faithfully
pay on time the amount ordered by the court or if you have very low wages.

Do I have to use my social security, unemployment or welfare funds to
pay the debt?

If the creditor sues you and wins, the creditor may try to take government
benefits which are directly deposited in your bank account. Under the law,
government benefits do not have to be used to pay many types of debts. However,
there are exceptions. For more information, contact your local Legal Assistance
office.
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Credit Cards

Beware! If you do not use your credit card wisely, you can find yourself
in a lot of debt very quickly! Most credit cards charge 18-24% interest
on your purchases! If you just pay the minimum amount due each month,
you are paying mostly interest and very little principal (the cost of what
you purchased). So, if you decide to get a credit card, get one and pay it
in full each month.

For example: if you charged $1000 to your credit card with an interest
rate of 24% and paid $30 a month, it would take you almost 5 years to
pay of f the debt. When you were finished paying you would have paid
$644 worth of interest, costing you a total of $1644.

Credit cards can be a useful thing to have, especially for emergencies and
to build your credit history. Improving your credit will enable you to get
car loans and mortgages.

If you have a credit card and you are unable to pay off a large balance,

pay as much as you can each month and switch to a credit card with a low
annual percentage rate (APR). Make sure to pay off the highest interest

32



rate first. For a modest fee, RAM Research Corp. (1-800-344-7714)
will send you a list of low-rate cards.

Bankruptcy

Bankruptcy can be costly...

Bankruptcy does not relieve all debts...

Bankruptcy may affect your ability to rent an apartment...
Bankruptcy could hurt your credit for years to come...
Bankruptcy does not help you better manage your money...

Learning to budget your money may prevent bankruptcy, and may lead o a
healthy financial future.

33
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Debt Consolidation

If you find that you have too many bills that you can't manage, you might
think about consolidating your debt into one monthly bill. There are many
different companies that will do this for a minimal fee or nothing at all.
The first step is calling the company you wish to work with and discuss
your current financial situation. Based on what you tell them, they will
recommend the best action plan for you. Debt consolidation can help you
pay your bills and get you out of debt. Many creditors will lower your
interest rate and geft rid of late charges when you join with a debt
consolidation company. To talk to a trained professional counselor you can
call:

Consumer Credit Counseling Services
(800) 208-2227

Visit CCCS online at:  www.moneymanagement.org

\
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Common Financial Terms & Definitions

Account balance - credits minus debits at the end of a reporting period.

w
6 Asset - any item owned by an individual that can be converted into cash
(balance in checking/savings accounts, auto, home, etc.)

ATM (Advisor-Teller Money Management) - a money management-based
therapy that targets substance-abuse. ATM functions using the "3 Ts" (Teller,
Training, and Treatment-linked spending).
Teller - limiting access to patient's funds
Training - teaching the patient to make a budget and plan expenses
Treatment-Linked spending - uses discretionary funds to support
abstinence-linked goals

ATM machine - stands for Automated Teller Machine. A machine is located
outside banks or in shopping malls. When a personal coded card is used it gives
cash. The magnetic strip on the back of the card holds personal bank account
information. The ATM machine can also be used to deposit checks in a checking
or savings account. The bank may charge a fee when using an ATM.

é Bankruptcy - The main purpose is to give an honest person a “fresh start” in
life by relieving the debtor of most debts and to repay what is owed to the
creditor in a timely manner to the extent that the debtor has the means
available for payment.

Budget - a spending and savings plan that lists your available money to meet
your needs and wants. Following a budget is a good way to track your spending.

Checking account - A bank account in which checks may be written against
amounts on deposit.

Confirmation number - a number assigned to a transaction for future
reference or as proof of purchase.
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Confirmation page- is a statement after a purchase has been made over the
internet. The seller sends a message that describes the purchase. Included are
what the item is, how much it cost, plus any taxes, shipping fees or other fees.

Coupon - a printed certificate that can be used for a discount

Credit card - A credit card allows you to purchase goods or services and pay
at a later date. If you don't pay the full amount within 30 days, the credit card
company charges you a lot of interest.

Credit History - A record of an individual's past borrowing and repaying
behavior. It will list personal information, credit lines currently in the person's
name, and risk factors like late payments or a recent bankruptcy.

Credit Report - A report containing detailed information on a person's credit
history, including identifying information, credit accounts and loans,
bankruptcies and late payments, and recent inquiries. It can be obtained by
prospective lenders with the borrower's permission, to determine his or her
creditworthiness.

Credit Score - A measure of credit risk calculated from a credit report using
a standardized formula. Factors that can damage a credit score include late
payments, absence of credit references, and unfavorable credit card use.
Lenders may use a credit score to determine whether to provide a loan and
what rate o charge.

Creditor - A person or organization which extends credit (lends money) to
others.

Debt consolidation - combining multiple loans into one single loan. This process
lowers monthly payments and finance charges.

Debtor - an individual who owes a creditor; someone who has the obligation of
paying a debt

37



Direct Benefit Card ETA - electronic transfer account - automatically
receives deposits of your federal payments each month. For a low monthly fee
($3-$4), it usually provides 4 free cash withdrawals and 4 free balance
inquires. A safe low-cost convenient way to store and access funds.

Direct deposit- automatic deposit of wages or benefits to a person's bank
account.

Five "C's"- lenders use these to decide if an individual is credit worthy-
capable of paying back a loan - capacity, capital, character, collateral,
conditions.
Character - a person's attributes that speak to their moral and ethical
values.
Capital - things a person owns. It can be money in checking or savings
accounts or property owned like a house and car.
Capacity- the ability of a person fo repay based on their income.
Collateral - something that must be given if the loan is not repaid.
Conditions - rules for a loan repayment. The amount a person must pay
per month, the interest rate, or late payments are examples.

Encrypted - information is written in a secret code before it is sent from one

computer to another. This secret code stops anyone from getting another
person’s information.

Financial goals - They are what will motivate you to stay on track with your
spending plan or budget.

Gift card- A card that can be used like cash to buy something in a store.

Gross income - a person's total income prior to taxes and other adjustments.

Income - money earned through employment and benefits (social security,
VBA, food stamps, etc.).
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Interest - money paid for the use of money. It is computed as a percent of the
money borrowed.

Liabilities - money that is owed to creditors (also known as debt)

Money Management- assistance given for income, expenses, and saving. Goal
setting and monthly budgeting is used.

MyMoney card- a prepaid card used like a credit card. It is unlike a credit
card because you have a specific amount of your money encoded on the
magnetic strip.

Net income - a person's total income after taxes and other deductions

On-line banking - A system allowing individuals to perform banking activities at
home, via the internet.

Pay day loans - Payday loans are extremely expensive cash advances that must
be repaid in full on the borrower's next payday to prevent the personal check
from bouncing. Cash-strapped consumers run the risk of becoming trapped in
repeat borrowing due to triple-digit interest rates and unaffordable
repayment terms.

Prepaid card - a plastic card with a specific amount of money encoded on a
magnetic strip. It is for a specific use, for example, a phone card.

Receipt- a piece of paper that shows payment has been received. Most receipts
will show the item purchased and specific amount for each item. Keeping
receipts is a good way of tracking your expenses.

Rent to Own - A way to purchase goods that requires no credit check. Cash-
strapped individuals are charged a very high interest rate which makes the
purchase more costly, typically 3-4 times more than the sticker price.
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Savings account- A deposit account at a bank or savings and loan which pays
interest, but cannot be withdrawn by check.

Shipping fee - amount charged for shipping an item to the customer. The
amount varies. It is a flat rate based on distance sent or dollar amount of
purchase.

Sales tax- added to the cost of an item purchased. It is calculated as a

percent of the purchase price. The amount varies from state to state. The tax
is used for state services.

Transaction fee - an amount charged to use a service.
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