Yale Medicine Compliance Epic Workflows

Entering Meaningful Communication Access Details into Epic

Languages
Documentation of a patient or companion’s primary spoken and written languages should be done within the
Registration Tab, within the Demographics section.

u [f a patient has interpreter services during the visit, document the qualified interpreter’s name, identification
number and the modality of the interpretation (video, telephone or in-person) under Rooming ->
Language/Interpreter.

= [f the patient declines interpreter services during the visit, add a comment under Rooming > Language/Interpreter.

Auxiliary Aids
Documentation of a patient or companion’s disability status and requirements for auxiliary aids and services should
be done within the Registration/Appt Desk Tab.

= Under Patient Options > Registration > More - Disability Status/Care Accommodations, the informational
flowsheet can be completed.

Service Animals/Miniature Horse Details
Documentation of a patient’s service animal or miniature horse accommodations should be done within the
Registration/Appt Desk Tab.

= Under Patient Options ~> Registration > More - Disability Status/Care Accommodations, enter the details under
the “Do you have any additional special needs requiring accommodation?” field.

Accessing Meaningful Communication Access Details into Epic

Languages

Once entered, the patient’s language preference appears in their Storyboard profile, here in red.
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Yale Medicine Compliance Epic Workflows

You can also click on Primary care Snapshot, here in green, to access more details.
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Language Interpreter

If the patient did have an interpreter for the service, you can access those details under the Rooming Tab
of the encounter.
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If the patient declined an interpreter, you would see those details here.
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Auxiliary Aids

You can also access the patient’s auxiliary aid details through the Primary Care Snapshot. Click on Care
Accommodations documented to access the details.
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Service Animal/Miniature Horse

Epic Workflows

There is no specific Service Animal/Miniature Horse option in Care Accommodations. If the patient does
have this accommodation, it will be free texted under the Do you have any additional special needs
requiring accommodation? field.
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